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The purpose of the Centre is to 
provide a wide range of high quality 
services to encourage and promote 
creativity, co-operation, community 

awareness and self-development in a 
non-competitive environment.
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COMMITTEE

John Coffey, President
John has been a Committee member since the mid 
1980s when he was a resident in North Sydney and 
served as Treasurer for much of this time. He has spent 
many hours cooking sausages and cleaning up at the 
market as well as participating in many other activities at 
the Centre. John has thoroughly enjoyed his involvement 
with the Centre over the years by means of giving as 
well as receiving. John works for the NSW Environment 
Protection Authority and enjoys being a part-time farmer.

Lynn oswaLd, ViCe President
Lynn Oswald has a background in account administration 
and was a North Sydney Market stallholder for over 
ten years, giving it up in 2005 when she joined the 
Committee. Lynn took a break from the Committee over 
four years ago during which time she spent two years 
volunteering in Tanzania at the School of St Jude. Lynn 
has a passion for all things African and a huge love of 
animals. Lynn volunteers at North Sydney Market and 
other Centre activities.

heLen ritChie, treasurer
Helen was contracted by the Centre to look after the 
accounts and she did so for over six years. During 
that time Helen enjoyed working with the staff and 
contributing to the Centre. On retirement she was 
appointed to the Comittee and is contributing a great 
deal due to her accounting knowledge. Helen is married 
to David, has two married daughters and has recently 
welcomed, with open arms, her first grandchild.

Beate reinhardt, seCretary
Beate brings to the Committee many skills from her 
professional background in accounting and bookkeeping 
as well as the perspective of a NSCC adult class student– 
you’ll often find her Latino dancing in the hallways and 
regularly attending Zumba and many other classes. Beate 
takes care of stallholder re-bookings at the North Sydney 
Market as well as supporting other Centre activities, 
where her warmth and energy are greatly appreciated.

norma moLLoy
Norma worked as General Manager of Australian Picture 
Library for many years followed by various part-time 
roles in photography and administration. Her experience, 
energy and enthusiasm is treasured by the Centre. Norma 
says, “the world is complex and yet the truth is pure and 
simple …. life is the way you most honestly choose to 
express it. Follow your heart and you will find your way!”

sandy Boyd
Sandy Boyd has been on the Committee for over seven 
years having retired as a bookkeeper in 2005. Sandy 
was delivering Meals on Wheels for the Crows Nest 
Centre (and still does), when she was invited along to 
a Committee meeting. Having lived in Cremorne for  
over 30 years, Sandy was interested in helping 
maintain the community as a vibrant, interesting and 
compassionate place in which to live. Sandy says, 
“through helping on the Committee to volunteering  
at the markets I have enjoyed making a contribution  
– it’s a wonderful place to be part of”.

drew trusLoVe 
Drew Truslove joined the Committee in October 
2013. He runs a company that consults in psychology 
– helping companies with profiling and leadership 
advice. His kitchen is stocked primarily with goods 
from the Produce Market, and his children are loud and 
enthusiastic contributors to NSCC Music & Movement 
classes and Playgroup. He brings to the Committee new 
perspectives around staffing, team structures, business 
analysis and strategic planning.

ashLey maCPherson 
Ashley Macpherson joined the committee in April 2014. 
Her working life has been characterised by generating 
ideas, creating opportunities and finding solutions to 
problems. She works as a Clinical Psychologist and as an 
International Development Consultant.  In these roles she 
enjoys working therapeutically and in providing technical 
input and strategic directions for organisations. As well 
as being an active participant in the many wonderful 
courses on offer, she looks forward to being able to 
contribute more to the activities of the centre.

STAFF

admin
•   Joanna Jouin, Director

•   Anneke Barnes, Program Development and Marketing Coordinator

•   Lisa MacDonald, Market Coordinator

•   Michelle Nixon, Administration and Operations Coordinator

•   Marta Scuccuglia, Venue Hire and Administration Coordinator

•   Ruby Grose, Graphic Designer

•   Julie Dahlberg, Bookkeeper 

•   Michelle Coady (until October 2013) 

•   Philippa Hutson (August 2013-February 2014) 

after sChooL Care
•   Peter Hogan, Coordinator

•   James Eriksson

•   Elsa Jara

•   Sneh Villanova

•   Callum Boyd

•   Luke Hyland

PLaygrouP
•   Corinne Madden, Coordinator 

•   Rosemary Garrett (until Dec 2013)

•   Debra Rifai, Assistant Coordinator

•   Michelle Worthley, Assistant Coordinator 

•   Maria Mansour

•   Jett Barton 

market Crew
•   Jackson Wylie

•   Milo Lopez

•   Irene Leigh

Thank you to all our wonderful volunteers
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JOHN COFFEY

The most momentous milestone was the 40th year 
of operation of the Centre. This was celebrated with 
a function in September with 180 guests, including 
three founders of the Centre - Joan Smiley, Jocelyn 
Stenson and Jean Murphy. Mayor Jilly Gibson spoke 
most graciously of the achievements of the Centre and 
its contribution to the community of North Sydney. 
Entertainment was provided by Mic Conway and we 
enjoyed delicious beef from Moobi Valley, one of our 
produce market stallholders. 

Our North Sydney Market achieved the notable 
milestone of 30 years of operation, which was celebrated 
throughout 2013. In 2014 we celebrate 15 years of 
Northside Produce Market, which is continuing to attract 
premium producers, with over 70 stalls every month.

Rosemary Garrett, our much loved Playgroup staffer 
resigned after 17 years of delivering fun, enjoyment and 
finger painting to so many children, to say the least of the 
passing of her wisdom and experience. While we were 
very sad to see Rosemary leave the Centre after so many 
years of wonderful service, we hope that she may find a 
new form of engagement with the Centre.

We lost our long term and much loved yoga teacher, 
Mary Jolin who passed away in April 2014. This was 
distressing news for the Centre community, and her 
students, some of whom were honoured to attend her 
funeral and celebrate her life. 

The most significant initiative for this year has been the 
major upgrade of our database and new website at a 
cost of close to $55,000, the most ambitious technology 
project the Centre has carried out. Marta Scuccuglia 
played a major role in collaboration with numerous other 
staff members. The result is a more functional, timely and 
efficient system with a spectacular looking web site.

With Rosemary Garrett’s departure from Playgroup, 
Corinne Madden continues to deliver an excellent 
program. This has been achieved with able support from 
Assistant Coordinator Debra Rifai, who also frequently 
helps at the markets and is always a welcome face at the 
Kids Spot and Michelle Worthley who joined Playgroup as 
a second Assistant Coordinator in February 2014 and has 
been a great complement to the team including Maria 
Mansour and Jett Barton, as well as our casual staffer 
Grace Nixon, and a regular team of volunteers. 

After School Care continues to draw a full house of 
attendees and is led by Coordinator Peter Hogan, who 
is ably assisted by James Eriksson, with 21 years of 
service under his belt, Elsa Jara the creative pottery and 
Spanish language teacher, the nurturing Sneh Villanova 
with casuals Callum Boyd and Luke Hyland. They have 
yet again risen to the opportunities and challenges of 
delivering a very popular program in the ever more 
regulated child-care sector.

The Adult Class program continued to blossom, in 
breadth, participation and diversity, an outcome that 
is only possible with the enormous support from our 
fraternity of tutors and the many staff members who 
have the imagination, drive and application to make  
it all happen. 

And then there is the creative and competent 
administrative staff who deliver the markets, adult 
education and so much more. The elder statesperson 
Michelle Nixon who has recently polished up her 
accounting skills, Lisa MacDonald our Market 
Coordinator who has raised the quality of both the 
regular North Sydney Market on Miller and the Northside 
Produce Market, our new staffer Anneke Barnes 
responsible for Program Development and Marketing 
coordination, rounded out by Marta Scuccuglia who 
manages Venue Hire and so much more. These staff are 
very ably supported by our Graphic Designer Ruby Grose, 
Bookkeeper Julie Dahlberg and a dedicated team  
of volunteers. 

With such a wonderful team, led by our Director Joanna 
Jouin, the Centre continues to grow in many ways. It is 
reaching out to new people of all ages offering a diversity 
of programs and an increasing number of activities, many 
being provided at no charge to participants. The Centre is 
a great contributor to the fabric of our local community.

I was delighted to welcome a new member of the 
Management Committee, Ashley Macpherson, who 
has already become a significant contributor to the 
Committee and the Centre. Drew Truslove has re-
initiated a number of sub-committees and provided 
much appreciated input on a number of staffing matters.

In making these comments I would also like to 
acknowledge the very significant contribution of all of my 
fellow Management Committee members, Lynn Oswald, 
Sandy Boyd, Norma Molloy, Drew Truslove, Beate 
Reinhardt, Helen Ritchie and now Ashley Macpherson. 
For me, participation in the Centre is a pleasure and 
provides its own rewards. I suspect the same could be 
said for the other Committee members. 

Thanks to all of the staff for a great year and I look 
forward to an even bigger, brighter and better 2014/15.

TREASURER’S REPORTPRESIDENT’S REPORT HELEN RITCHIE

aduLt CLasses
This year our income rose to $386,090 an increase of  
8% over last year’s figures however we enjoyed a massive 
increase in surplus of 31%, an extremely pleasing result. 
We can expect to see further improvement in overheads 
with the improved web site and database in this coming 
financial year but this still stands out as our major 
financial support for the Centre.

after sChooL Care
This program generated income of $397,493, an increase 
of 10% over last year’s figures however the surplus 
increased by 14% showing Peter’s tight hand on expenses 
with the centre operating at full or near capacity most  
of the time.

ProduCe market
The income for this market was a steady $184,463, a very 
small increase on last year with expenses not changing 
very much. Our market is a very popular destination 
for the local community and the surplus of $84,622 
contributes much welcome funds to our Centre.

north sydney market
While the income generated from this market was up 11% 
to $78,420 the expenses contributed to our small drop 
in surplus to $42,369, still a very significant source of 
income for the Centre.

PLaygrouP
Income for this program showed a modest increase of 
1% to $79,125 however costs have escalated and the loss 
for the year was $9,705; Some of this is covered by the 
retirement of one of our long standing coordinators, 
Rosemary Garrett. It is acknowledged that Playgroup 
plays a vital part in our community life and may just need 
to be subsidised. Some fundraising is contemplated but 
not classed as essential.

Venue hire
Again there has been strong competition from Adult 
Classes for any available space so it is very satisfying that 
this program can still generate income of $63,322 and a 
surplus of $34,244.

musiC and moVement
This program showed a small decrease in both income 
and surplus over the previous year’s figures and while it 
is a small program it is still a very valued one. The surplus 
for the year was $2,745.

administration
There was a modest increase in income for this part 
of our Centre to $91,194, mostly contributed by the 
very generous support we receive from North Sydney 
Council. Our budgeted loss for the year was $365,000 
however it was $38,000 higher than this due to extra 
costs associated with the web site and data base as well 
as higher than expected wages. This contributed to a loss 
of $401,305 for the year.

As this is my first year as Treasurer, following in the 
extremely large and competent footsteps of John Coffey, 
I am very pleased that the Centre is operating in such a 
sound financial capacity and can look forward to many 
more happy years in the community.

the Centre has had another successful year and while the increase in turnover did not 
match the previous year we are still very happy with the increase of 6.5%. a decision 
made during the last financial year to upgrade the website and bring the database into 
line with other programs was made with the assumption that we would need to use some 
of our financial reserves. however, due to very effective management, as well as utilising 
some of our accruals from previous years, we did not need to use our reserves, and in 
fact still managed to make a very creditable $6,195 surplus bringing our accumulated 
funds to $268,961.

2013–14 was another year of success for the north sydney Community Centre (the 
Centre) with many milestones, achievements, and initiatives. 
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DIRECTOR’S REPORT JOANNA JOUIN

Much of the first half of this year was spent researching, 
compiling and articulating the history of the Centre 
from its beginnings 40 years ago, to the Centre it is 
today. This research culminated in our fabulous 40-year 
Celebration community event in September 2013 where 
we welcomed the Centre founders, staff and committee 
members from many years ago, generations of families 
as well as current staff, tutors, and students. 

The second half of the year was, in large part, devoted 
to researching and implementing the upgrade to our 
database and CMS, as well as the overhaul of our website 
and the re-branding across all our marketing collateral. 
This research was greatly assisted by Michelle Coady, 
and then Marta Scuccuglia for the implementation stage. 
The new website was launched in December 2013, and 
whilst we are still tweaking and refining, we are delighted 
with the result. We have seen greater efficiencies in 
administration, an increase in online enrolments and a 
general feeling of wellbeing and calm in the office. 

ADMINISTRATION AND ADULT CLASSES 
We have seen numbers grow term on term as we 
have reinvigorated the course offerings, reaching out 
to many new tutors who are, not only, able to offer 
beautiful, interesting and inspiring classes, but who are 
also able to partner with us in promoting classes to new 
audiences. Thank you to Michelle Coady who worked 
with us until October 2013, and to Philippa Hutson who 
stepped in on a temporary basis while we were filling 
the position of Program Development and Marketing 
Coordinator. We were delighted to find Anneke 
Barnes who has complemented our team perfectly 
and with a background in production and events is a 
calm and assured coordinator of our diverse range of 
activities. Michelle Nixon continues to embrace all the 
administrative changes with grace and enthusiasm.  
Marta Scuccuglia has the capacity to absorb and 
coordinate so many details that sometimes we do 
wonder how we would survive without her. Fortunately 
she does take holidays and we do survive! Lisa 
MacDonald has absorbed major changes to her role 
at the Centre, and is now dedicated to running both 
our monthly markets. We are blessed to have such a 
harmonious and balanced team with shared values  
and a strong sense of community. 

NORTH SYDNEY MARKET 
The North Sydney Market on Miller continues to improve 
under the careful curatorship of Lisa MacDonald. Most 
months we welcome 100-120 stalls, with these numbers 
swelling up to 145 stalls for our annual Bastille Day 
French themed market in July, or our Christmas markets 
in November and December. The visual identity we 
created for the market in 2013 has enabled us to more 
confidently market this monthly community event to the 
public, and to the stallholders. Lisa not only ensures the 
stalls are of the highest quality, but she also curates the 
space in order for the foot traffic to flow easily  

and safely, and to give the greatest exposure to all stalls. 
We have steadily increased the calibre of the stalls by  
a careful selection of good quality, vibrant, colourful and 
interesting stalls from clothing to jewellery, to art, plants, 
and eclectic home wares. As a community market we 
regularly welcome local businesses to introduce their 
services to their local community. This year we have 
supported Amnesty International, Greenpeace, SES  
and The Zonta Breakfast Club of North Sydney by 
offering a free space for promotion and fundraising.

We have encouraged more diverse and good quality  
food stalls and producers to attend the market, which has 
been a great drawcard. The feedback is overwhelmingly 
positive from stallholders and the public. We are seeing 
new faces at the markets, which is always a delight for 
stallholders. Held on the second Saturday of every month 
(except January), the North Sydney Market on Miller 
offers free kids activities including an occasional visit by 
Kindifarm, fairies and face painters. We have a fabulous 
pool of regular musicians who play folk, jazz, funk, and 
without a doubt one of our favourites is the wandering 
minstrels Sentosa Trio (aka The Moods) who are loved  
by all. 

NORTHSIDE PRODUCE MARKET 
Despite the extremely competitive environment with 
weekly and monthly farmers markets popping up in 
Sydney and throughout regional NSW, Northside Produce 
Market continues to attract a consistent and very loyal 
crowd on the third Saturday of every month. Many 
stallholders comment that in the wet weather, this is 
undoubtedly their best market. Market-goers turn up 
rain, hail or shine in Wellington boots, and stride through 
the markets with basket in one hand and umbrella 
in the other. Fortunately we have been blessed with 
beautiful weather this year, in contrast to the numerous 
wet market days last year. 2014 has seen us celebrate 
15 years of Northside Produce Market. Our aim has 
been to increase the educational opportunities for the 
general public. To this end we have offered eight Behind 
the Scenes Market Tours, and one Behind the Scenes 
media tour. The media tour was a great investment of 
time and resources and resulted in wonderful articles 
in publications such as The Australian, Mosman Daily 
and Broadsheet. Media absolutely loved the opportunity 
to talk to farmers and participate in tastings of their 
produce. Our tour leader, Tawnya Bahr has been a 
great ambassador and advocate for Northside Produce 
Market and I would like to acknowledge her creative, 
knowledgeable and energetic contribution. This year we 
also welcomed Sophie Hansen, farmer and food blogger, 
to talk about her book “Local is Lovely”, which profiles a 
number of the farmers who attend the market. 
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VENUE HIRE
Due to the high volume of traffic through the Centre we 
have, for the first time, employed a weekend venue hire 
manager as we find the turnaround of private functions 
and workshops particularly tight, and requires hands on 
support from our team in order to ensure a smooth  
and trouble free weekend. 

We have a number of regular hirers such as The 
Harbour City Church, The International Yoga Teachers’ 
Association, The Sydney University Culinary Tales group 
as well as our regular Laughter Yoga group led by Usuff 
Omar. Conferences, kids birthday parties, fundraisers, 
cooking classes, pop up dinners and training workshops 
tend to make up the bulk of our casual hirers. Friday 
mornings are busy with kids’ activities offered by The 
Rhythm Factory, a Swiss Playgroup and a Mandarin 
language playgroup. Managing all these weekend 
activities would be impossible without the support of  
our friend and colleague John Pitt who assists us with 
our set up. Thank you also to the House with No Steps 
who transform our playground into a lovely sand free 
space on a regular basis.

AFTER SCHOOL CARE 
After School Care (also known as ‘Leisure’) caters for 
primary school students from ages 7-12. Most of our 
students are from North Sydney Demonstration School, 
but we also have children from Neutral Bay Public, 
Cammeray Public and St Marys. The ‘Leisure’ philosophy 
comprises the following key points: Children need 
protection and a safe and happy environment; children 
have rights and their views and opinions should be 
valued; we create opportunities that promote learning, 
creativity, self-expression, cooperation and play; 
Independence, leadership and autonomy of choice help 
develop positive self-esteem in children; children can 
learn to value themselves and make healthy choices; and 
positive role modelling is essential in fostering children’s 
attitudes of tolerance, respect, and fairness to each 
other. Thank you to Peter Hogan and our After School 
Care staff for ensuring that these values are upheld with 
integrity and rigour from Monday to Friday 3pm-6pm.  

EXPLORERS PLAYGROUP
The Explorers Playgroup team provides a wonderful 
range of activities for all age brackets of under 5’s. The 
baby corner includes a slide, tunnels, cushions, balls to 
roll over and big boxes to hide in. Our discovery space 
includes mats with themes such as shapes, colours, 
animals, mirrors, bright toys, rattles and texture toys. 
We have a great selection of puzzles, many of which 
have been at the Centre for a number of years, and are 
definitely showing a wonderful patina of age. We have 
a range of books and dedicated story time everyday. 
Games activities help to develop fine motor skills such 
as matching shapes to holes, threading giant beads and 
of course our lovely old wooden blocks to build with. 
One of our most fun activities is dramatic play, where the 
Jacaranda room is turned into a shop, a hospital, a pirate 
ship, a dress up space, a science lab or a giant train set! 
We have old-fashioned telephones and cash registers, 
and parents comment on how wonderful it is for children 
to see these things, which have become non-existent in 
our modern world. At all times parents are encouraged 
to engage and interact with their kids, and to have fun! 
Thank you to Corinne Madden and our playgroup staff 
and volunteers who continue to make 10am-12.30pm 
Monday to Thursdays such a wonderful time in our 
Centre’s day. 

MUSIC AND MOVEMENT
The Music to Movement program was founded by Dr 
Doreen Bridges, and has been delivered at the Centre by 
Jane Boyd on Friday mornings for over 20 years. We offer 
half hour sessions for 2.5-3 year olds; 3-4 year olds; and 
4-5 year olds. The younger children are joined by their 
parents for a combination of singing, action songs, finger 
play, rhythmic movement accompanied by piano, and 
dramatization of songs. As the children progress through 
the program they begin to work independently, with the 
teacher drawing on the children for their own ideas and 
contributions to the class. The older children have the 
opportunity to discover the joys of improvisation and 
self-expression.  

VOLUNTEERS 
This year we have had a constant stream of wonderful 
volunteers through the Centre. Thank you to Laing 
O’Rourke and Mirvac for their assistance with painting, 
sanding, oiling, shovelling, cleaning and ultimately 
beautifying our playground. Their willingness to roll up 
their sleeves and get their hands dirty is impressive, and 
we are immensely grateful for their contribution. 

We have continued our partnership with the Zonta Club 
of North Sydney this year and would like to thank the 
volunteers who assisted in packing 600 birthing kits 
in November 2013, and sewing 160 breast cushions in 
March 2014. 

We have a number of generous local residents who assist 
us on a regular basis. Thank you to Nathalie Suet, Nikita 
Agarwal, Irene Leigh, Michael Landels and Juan Roberson 
for your contribution to various aspects of the centre 
and market management.  Thank you to Valentine and 
Pauline for your continued support in Playgroup, and to 
Matt Molloy for his support in After School Care. Thank 
you also to all students who assist us as part of the Duke 
of Edinburgh program. Students include Jett, Claudia, 
Madison and Georgie from Wenona; Gemma, Olivia, 
Nikita, Miki, Rebecca, Megan and Louisa from Monte 
Sant’ Angelo; Nicole from Roseville College; as well as 
Sean and Lachlan from Barker College. 

COMMITTEE
Thank you to the Management Committee for their 
continued support. The Centre is so lucky to have such 
wonderful guidance and hands-on help. John Coffey 
stepped in to the role of President this year, following 26 
years on the Management Committee, and many years as 
Treasurer. His advice and guidance has been invaluable. 
We have also welcomed our new Treasurer Helen Ritchie, 
who has been a great support in managing the financial 
sustainability of the Centre. Vice-President Lynn Oswald 
has been a great support on market management. Our 
staffing sub-committee comprises Lynn Oswald (Vice-
President), Drew Truslove, Sandy Boyd, and Norma 
Molloy. Our Finance and Governance sub committee 
comprises Helen Ritchie, Beate Reinhardt, and Ashley 
Macpherson. I am looking forward to continuing to work 
with all committee members in ensuring the spirit of our 
Centre remains unchanged while we continue to evolve 
and grow as new challenges and opportunities arise. 

NORTH SYDNEY COUNCIL
I would like to thank North Sydney Council for their 
unwavering support, and their contributions in the form 
of our building, our annual cash donation, subsidised 
parking for playgroup and financial support for many of 
our events, such as the Behind the Scenes Market Tours, 
Bicycle Maintenance workshops, a workshop on keeping 
Backyard Chooks, the bicycle Tune In and Check Up 
service at the market, funding for Seniors Week and the 
Guringai Festival, as well as infrastructure investments. 
Thank you in particular to Mayor Jilly Gibson; Martin 
Ellis, Director of Community and Library Services; Helen 
Campbell, Manager Community and Library Services, 
Councillors and the staff across the many departments in 
Council who assist us throughout the year.
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PROGRAM DEVELOPMENT ANNEKE BARNES

Program deVeLoPment
The scope of adult education courses, events and 
activities offered at the Centre is only limited by the 
imagination of staff, tutors, students and the general 
public. Every idea and suggestion is considered in relation 
to relevance within the community, financial feasibility, 
timing and the capacity of the staff to deliver the project. 
It is my pleasure to be a part of the team!

eVents
in Conversation talks
The In Conversation talks have been very successful 
presenting high profile speakers and mediators. The A 
Country Too Far event attracted significant interest with 
more than 110 people attending the talk with Thomas 
Kenneally, Rosie Scott and Monica Attard. The Seniors 
Week event, Lunch with Noeline Brown, hosted 80 
people for a sit down luncheon. We learnt that  
whilst the talks are popular, there is a natural cost  
barrier therefore we maintain to keep the cost free  
or capped at $25. 

40-year Celebration
2013 marked the 40th year of the Centre. Key events 
and collateral produced to celebrate this milestone year 
include: hosting a dinner for 180 people; the production 
of a 40 year DVD, reflecting on the past 40 years and 
looking to the next 40 years; and producing a series of 
information boards displayed throughout the Centre. 

guringai festival – June 2014
The Centre continues to be a part of the Guringai Festival 
Committee, working together to share resources, 
ideas and to promote the Guringai Festival. The Centre 
hosted events including the Koomurri Aboriginal Music 
and Dance Group at Playgroup (raising $296 that was 
donated to Gunawirra), and a Guringai Festival Market, 
showcasing Aboriginal stallholders sourced from the 
Black Markets, emerging Aboriginal musicians and an 
Aboriginal Art Exhibition curated by Tali Gallery.  

Changeable art
Changeable Art is a mixed media exhibition showcasing 
affordable works by unrepresented and emerging artists. 
This year the space has held six exhibitions giving a voice 
to over 80 Sydney based artists, collaborating with an 
arts collective and exhibiting as part of ‘Head on Photo 
Festival’. We continually look for curatorial collaborations 
to be developed for future Changeable Art exhibitions. 

The 2013-14 Changeable Art dates were: 
August 2013 — Mixed Media 
October 2013 — Palate to Palette 
November 2013 — Student & Tutor Exhibition 
March 2014 — Mixed Media 
May 2014 — Nebuli Arts Collective, presented as part of 
‘Head On Photo Festival’.  
June 2014 — Di Stevens & Tali Gallery 

fundraising & PartnershiPs
It is through the support from volunteers, and people’s 
generosity that these fundraising projects are a success.  

fundraising for nsCC
grill’d Burger Crows nest, Community Program  
$100 donation for Playgroup to restore their theatrette 
and $100 donation to After School Care to purchase sun 
protection caps.

entertainment Book 
Through sales we raised $169 from August to September 
2013, and $882 from April to August 2014. 

fundraising for externaL organisations
Zonta Breakfast Club north sydney 
We worked with Zonta Breakfast Club North Sydney 
to raise $1800 to purchase and assemble birthing kits 
sent to developing countries. On International Women’s 
Day we coordinated 24 volunteers to help stuff breast 
cushions given to women in Sydney and rural hospitals 
to increase their comfort after mastectomies. Future 
projects are being planned.

2013 smith family, Christmas Present appeal 
Parents from Playgroup and After School Care, plus 
members of the general public, gave generously by 
donating toys and books to be given as Christmas gifts to 
kids who might not otherwise receive them. 

June food drive for house of welcome 
We partnered with House of Welcome (HoW) as part of 
their 12 Groups. 12 Months. 12 Food Drives program. 
There was an overwhelming response to this initiative 
with over 100 people collectively donating over 300 bags 
of household shopping. Thank you to IGA North Sydney 
who donated a $200 gift voucher for the drive.
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marketing
There has been a significant focus to grow our marketing 
reach through social media using Instagram and Twitter. 
Our three Facebook pages continue to grow with ‘Likes’ 
totalling 1456. 

Our in-house graphic designer has created a visual look 
and feel for the Centre, reflected in the Course Guide, 
advertisements and course fliers. Having a designer in-
house has been beneficial in developing the brand of the 
markets and the courses. 

E-Newsletters are sent out weekly moving towards 
an increasing editorial style format. The open rate is 
consistently above the industry average.

media
Print advertising occurs monthly in the North Shore 
Times, the North Shore Living magazine and Good Food 
Guide SMH (until Dec 2013), with numerous articles 
featured in the Mosman Daily, North Shore Times, 
North Shore Living and in online publications such as 
Broadsheet Sydney and North Sydney Times. Thank you 
to Kate Crawford from Mosman Daily who continues to 
be a strong supporter of the Centre. 

Through one of our volunteers, Nathalie, we were able 
to make a connection with SBS French Radio who 
conducted a one-hour interview with selected French 
stallholders to promote the Bastille Day Market. A 
30-second community announcement is being played 
regularly on Northside Radio FM 99.3. 

term

Term 3, 2013

Term 4, 2013

Term 1, 2014

Term 2, 2014

number 
of courses

114

120

135

115

number of 
students

850

869

1109

853

number of 
Course guides

30,000

30,000

30,000

30,000

aduLt CLasses
The diversity of adult classes continues to grow and 
we continually find the balance between offering new 
classes versus continuing classes. The Course Guide has 
been redesigned to be more functional and accessible 
while adopting a new and vibrant style. This style is 
reflected across marketing collateral for the Centre and 
the markets. 

Highlights from our adult classes include: Record 
breaking enrolments in Term 1, 2014 with 1109 students; 
record breaking attendance at the Tutor Welcome 
Night in April 2014; a successful Open Day on Saturday 
14 September, 2013; and the Inaugural Mahjong 
Competition on Saturday 9 November. The collective 
enthusiasm and dedication from tutors to deliver high 
quality programs is reflected in student feedback. 

term statistics

WEDDING FLOWERS
Date: Saturday 1 March  
Time: 10:00am – 4:00pm
Cost: $150 
Location: North Sydney  
Community Centre

If you’re a bride-to-be or you want to gain 
valuable floristry industry skills, you can’t 
go past this course. You’ll create and take 
home a beautiful wedding bouquet, a wired 
buttonhole and a flower girl basket. We’ll look 
at various options for table centres including 
styles, flower availability and pricing. Bring 
your bridesmaids and Mums, they’ll love it! 
Please bring rubber gloves, ribbon scissors, 
flower cutters, an old tea towel and a carry 
basket or box to take home your creations. 
Tutor: Kerstin Boike.

PAPIER-MACHÉ 
WORKSHOP: 
DELICATE PAPER 
TEACUPS
Date: Sunday 23 February  
Time: 10:00am – 1:00pm 
Cost: $65 
Location: North Sydney  
Community Centre

Create Skye’s famous ‘paper teacups’ using 
recycled/upcycled papers from her stationery 
collection Skye’s the Limit. Learn how to make 
these delicate and gorgeous teacups (with 
handle and saucer) in the one session. You will 
want to make many more after your first one! 
Tutor: Skye Rogers.

North Sydney Community Centre 
Civic Park - 220 Miller St, North Sydney

www.northsydneycentre.com.au • 9922 2299

UPCOMING CREATIVE CLASSES 

FREE BASKET WEAVING  
WORKSHOP
At North Sydney Market on Miller
Using Recycled Materials
Sat 8th February
Time: 10am – 12pm

Michele Morcos will teach how to up-cycle  
everyday materials into beautifully woven objects.  
Using recycled plastic bags, paper, coloured wool  
and string Michelle will guide participants through  
the art of coil weaving.

North Sydney Community Centre 
Civic Park - 220 Miller St, North Sydney

www.northsydneycentre.com.au • 9922 2299

SORRY, THIS EVENT IS BOOKED OUT!

Visit our new website northsydneycentre.com.au

Photo: Paper Flowers by Paper Couture

Classes • Workshops • Markets • Events

Term 2 • April–June 2014
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OFFSITE ACTIvITIES

STAYing FiT oVEr 50

rEiKi, rEFlExologY & MEdiTATion

STAYING YOUNG & 
ACTIvE: INTERMEDIATE
Pre-requisite: Attended one SYA 
term or similar exercise program. 
This class builds on the general 
class with higher intensity options 
and is not suited to beginners. 

TUESDAY MORNING
9 wks • Tue 29 Apr 
10:00–11:00am • $95
Tutor: Marion Claridge

TUESDAY MORNING
9 wks • Tue 29 Apr 
11:15am–12:15pm • $95
Tutor: Marion Claridge 

THURSDAY MORNING
9 wks • Thu 1 May 
11:15am–12:15pm • $95
Tutor: Louise Hayward

STAYING YOUNG & 
ACTIvE: GENERAL
All fi tness levels welcome. 
A dynamic low impact class 
tailored to suit the over 
50s. Tone up and improve 
your strength, balance, 
coordination, cardio vascular 
endurance and lung capacity.

MONDAY MORNING*
8 wks • Mon 28 Apr 
10:00–11:00am • $85
(No class on Mon 9 Jun)
Tutor: Marion Claridge

THURSDAY MORNING
9 wks • Thu 1 May 
10:00–11:00am • $95
Tutor: Louise Hayward

REIKI 1
Sun 22 Jun 
10:00am–4:00pm • $150
Discover natural healing through 
Usui, the traditional method 
of Reiki, where energy is 
channelled through the hands to 
promote balance, good health, 
compassion and joy. Work 
gently yet powerfully to assist 
healing and promote relaxation, 
peacefulness and a sense of 
wellbeing. Certifi cate gained on 
completion. Bring pen, paper, 
lunch and cushion. 
Tutor: Lynda Kerr.

REIKI SHARE GROUP
Sun 25 May 
10:00am–12:00pm • $30
 NEW
Join Reiki Master and practitioner 
Lynda Kerr to practice and 
share Reiki healing with other 
graduates. Get together with like- 
minded people where you can 
share and support each other 
with your Reiki practice. These 
unique Reiki Share sessions are 
open to all levels of Reiki (Level 1, 
Level 2 or Master Level). 
Tutor: Lynda Kerr.

FooT rEFlExologY
Sun 25 May 
1:00–4:00pm • $65
Pressure techniques applied to 
refl exes in the hands and feet 
can reduce stress and tension, 
improve bodily functions and 
promote deep relaxation. Learn 
to give a relaxing foot spa and 
simple relaxation techniques to 
practise at home. Bring a large 
towel and pillow.
Tutor: Cassie Howard.

MUSIC MEDITATION
Sun 1 Jun 
11:00am–12:00pm • $22
Get comfortable and enjoy the 
vibration of sounds, meditation 
and deep relaxation. 
Meditation teacher Lynda Kerr 
and Classical Pianist Katy Tsai 
have put together a program 
to inspire, create space for 
dreams and the capacity to 
love, evolve and transform. 
$25 on the day for students 
who have not pre-booked 
for the class. 
Tutors: Lynda Kerr & Katy Tsai.

THE PLEASURES OF 
TRANQUIL MINDFULNESS
5 wks • Tue 6 May • Fortnightly
7:00–8:30pm • $95
 NEW
Experience the transference of 
universal energy using Reiki. Your 
family, friends and pets will all benefi t. 
Absolute beginners are welcome! 
Venue: 150 Walker Street, North 
Sydney. Tuesdays (fortnightly). 
May 6, May 20, Jun 3, Jun 17, Jul 1. 
Tutor: Malcolm Pearce.

LIFE CHANGING 
FITNESS*
8 wks • Mon 28 Apr 
11:15am–12:15pm • $40
For the over 50s, anyone new to 
exercise, returning to exercise, 
or anyone out of shape who 
wants a fi tness base to re- 
start from. Safely exercise and 
discover why each technique is 
important and relevant for your 
own circumstance. Concession 
cardholders only (proof required). 
No class Mon 9 June.
Tutor: Marion Claridge

ENROL IN ANY 2 SYA CLASSES AND RECEIVE A $10 DISCOUNT 
ENROL IN ANY 3 SYA CLASSES AND RECEIVE A $15 DISCOUNT

ACTIvE MIND

IMPROvE YOUR 
CREATIvE HEALTH
4 wks • Wed 4 June
10:00am–1:00pm • $120
 NEW
Improve Your Creative Health is 
designed to explore the benefi ts 
of creative health through a series 
of stimulating and innovative 
workshops.  It’s ideal for those 
just starting out on their creative 
journey as well as those who may 
have reached an impasse in their 
creative development. 
Tutor: Erica Aronsten

MAHJONG
Sharpen your mind playing this 
time-honoured game of strategy. 
Learn the rules and expand the 
hand you play (Eastern & Western 
taught). Bring wine & nibbles to 
share. Mahjong sets and notes 
available. Beginners learn rules 
and strategies. Social players 
need two terms experience or 
equivalent. Tutor: Ron Yap.

BEGINNERS
9 wks • Thu 1 May 
6:15–8:45pm • $200

SOCIAL PLAYERS
9 wks • Thu 1 May 
6:15–8:45pm • $120

CRYPTIC 
CROSSWORDS
Sat 21 Jun 
10:00am–4:00pm • $70
Learn how to unravel the 
mysteries of cryptic crosswords. 
If you think it’s all too hard, think 
again - it’s not! There are basic 
tricks of the trade you can use to 
unlock the secrets of these clever 
puzzles. Uncover clues hidden 
in anagrams, hidden words, 
containers, double meanings, 
homophones, acronyms, word 
play, spoonerisms and more! 
Armed with these new skills,
look at cryptic crosswords 
in a whole new light. 
Tutor: Ralph Penglis

DE-CLUTTER YOUR 
PAPER PILES!
Sat 24 May 
2:00–4:00pm • $40
 NEW
In this workshop Clutterfl y 
introduces paperwork 
management solutions to help 
save you time and money in 
the long run. Be exposed to a 
new system you can introduce 
into the household routine, to 
eff ectively manage the fl ow of 
paperwork. Tutor: Georgie Rees.

LAWN BOWLS
This introduction to lawn bowls 
covers the basics and the rules 
of the game. Venue: Neutral Bay. 
Club, 3 Westleigh Street, 
Neutral Bay.

TENNIS COACHING
Master all strokes and 
strategies led by trained tennis 
professionals at Ridge St Tennis 
Centre, working in graded 
groups on Monday, Thursday 
and Sunday. Check website for 
details.

DRAGON BOATING
Join 20 paddlers, a sweep and 
a drummer to propel a long 
boat 500m in the quickest time.  
Venue: Underneath the ANZAC 
Bridge. Check website for details.

SAFE CYCLING

TUNE-IN & CHECK-UP 
FOR YOUR BICYCLE
@ NORTH SYDNEY MARKET
Sat May 10 • 10am–2pm 
 FREE
Ride your bicycle to North 
Sydney Market and enjoy 
some of Sydney’s fi nest coff ee 
or freshest lemonade while 
your bike receives a free 
tune-in and check-up from 
Bikewise. No need to book, 
just bring your bike. Courtesy 
of North Sydney Council.

BICYCLE MAINTENANCE 
Sun June 15 • 10am–1pm
 FREE
Learn to fi x a puncture and adjust brakes and gears. Master basic “on 
the run” repairs and learn to do your own general maintenance. Bring 
your bike. Bookings essential. Courtesy of North Sydney Council.

*NO CLASS 
MON 9 JUNE DUE TO 

PUBLIC HOLIDAY

CHECK THE WEBSITE
FOR OFFSITE 

ACTIvITIES CLASS 
DETAILS AND 
BOOKINGS

17 18

9922 2299 - www.northsydneycentre.com.au 

Free Parking in Ridge St Car Park 

Third Saturday 

of each month 

8am-12pm

Second Saturday  

of each month

(Except January)

9am-3pm

MARKETS ARE ON RAIN, HAIL OR SHINE!
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AFTER SCHOOL CARE PETER HOGAN

This has been an outstanding year for After School Care. 
We have seen the general trend change with attendances 
being strong all year round instead of tapering off toward 
the end of the school year. 

I believe there are a number of factors that are driving 
this outcome. Firstly, families need to work longer 
hours as the cost of living increases from the financial 
downturn which has been slowly creeping into our lives 
and starts to take effect on business. 

Secondly, is the Centre itself and the program offered. 
I have visited many after school care settings and met 
with many coordinators on the North Shore and I would 
rank our Centre amongst the top 10%. This is, of course, 
thanks to the After School Care staff who continue to 
be inventive, intuitive, and responsive to what interests 
the children and the needs of families. The thing we 
pride ourselves on most in the Centre is that we are child 
driven. By this, I mean the children decide the direction 
of the program with their suggestions and ideas. Where 
possible we will implement most suggestions that are 
offered by children and parents.

We carried out a Parent and Carer Survey early in 
2014 through Survey Monkey to get feedback about 
the Centre, the program and the quality of care that is 
provided, and the results were fantastic. There were no 
great changes needed as a result of the survey but the 
main thing that was obvious to us in the results was that 
we needed to display the things we did. Parents were not 
aware of a lot of what we do. As an incentive for parents 
to take the survey, we offered one week’s free childcare.

We started the year with a visit from KindiFarm in July 
which was a huge success. We’re not sure who had 
the most fun, kids, parents or staff but a great time was 
had by all. We had our Year 6 Pizza and Movie Night 
to say farewell to the kids moving onto High School. 
This was followed by our End Of Year BBQ complete 
with entertainment from the After School Care choir 
organised by Philippa Hutson; a jumping castle, and lets 
not forget the Master Puppeteer, Richard Bradshaw. At 
the end of the financial year we had a visit from Creature 
Features with snakes, lizards, lots of turtles and even a 
crocodile.

Some of the other major activities this year were: Pottery, 
Knitting Club, Sewing Club, Spanish language classes, 
Mandarin language classes, Martial arts, Commonwealth 
games, World Cup soccer, Saxophone, Clarinet and 
Flute. Homework Club is on every day and is always 
appreciated by parents as it saves all the tears and stress 
when families finally get home, and they get to spend 
some quality time together.

We purchased a Foosball table and bought $1000 worth 
of new sporting equipment. We bought a refurbished 
IPad mini so the children can make their own movies 
using I-motion like the Lego movie and we hope to 
do Face Time in the future with some other childcare 
centres from outback Australia.

Staff were involved in many different forms of training. 
All staff attended two one-day workshops on Reflective 

Practice. Sneh Villanova, Luke Hyland and Alan Lopez all 
received their Child Protection Accreditation. Then there 
are the usual training courses we must keep up to date 
with such as First Aid, Asthma and Anaphylaxis, and Child 
Protection training. Elsa is also attending some of the 
creative workshops being held at the Centre so she can 
then use these skills to run activities for the children. 

In February we upgraded our software to Qikkids Online 
so all our childcare data is backed up and stored offsite. 

Some of the things we have achieved this year include: 
Developing our Quality Improvement Plan, which is the 
standards and quality that we use for childcare. This 
document is required by the governing body Australian 
Children’s Education and Care Quality Authority 
(ACECQA) to achieve accreditation; staff profiles on 
display in the Wattle Room outlining staff qualifications 
and backgrounds; each week we select four children 
to be our focus kids and ask them questions about 
themselves, these children’s profiles are then displayed in 
the Wattle Room; we keep copies of the kids’ work in a 
resource folder to give to parents at the end of the year; 
our Activity Day Book is completed each day with photos 
of children doing activities or just hanging with their 
friends having fun. All After School Care Policies have 
been reviewed, updated and added to the website. We 
also have a hard copy accessible for parents and carers 
alongside a copy of the childcare regulations. 

It has been an outstanding year and there is a cast of 
thousands to thank for all their support and effort to 
make After School Care such a successful venture. 

Our casual staff, Luke Hyland, Callum Boyd, Alan 
Lopez, Diane Spence (who has since moved back to 
New Zealand) Philippa Hutson, Dana Zhao and Jenae 
O’Connor. 

The wonderful ladies in the office Michelle, Marta, Lisa, 
and Anneke who take messages, answer phone calls and 
sometimes take fees.

Our Director Joanna who I continually entertain with 
my visits to her office flapping my arms and doing some 
sort of weird dance when things are too stressful or 
not going as they should. Thanks for your patience and 
understanding.

I would like to give a special mention to our volunteer 
Matt Molloy who was a great help with setup on 
Wednesdays and helping Elsa in the Art Room with 
pottery and afternoon tea. The staff and kids miss you 
Matt, we hope you come back soon.

Lastly to our Committee, you have been fantastic. 
Thank you for your support, it gives me a great deal of 
confidence to have such a positive group behind us, 
guiding our direction.
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EXPLORERS PLAYGROUP CORINNE MADDEN

The dominant event of this financial year at Explorers 
Playgroup was the departure of one of our very special 
coordinators, Rosemary Garrett! Rosemary finished in 
December 2013 and in January 2014 we started the 
year one coordinator short. At first we wondered how 
Playgroup would survive without Rosemary, who had 
been part of the North Sydney Community Centre for 
over 15 years! She was the foundation of our team, her 
energy being contagious, she was the heart and soul of 
Playgroup, extremely appreciated by the parents, whom 
she took the time to talk to, and loved by the children, 
who were attracted by her creativity, warmth and sense 
of humour.

Fortunately, Rosemary constructed a strong building in 
hosting Playgroup. She did a great job instilling in all of 
us the Playgroup philosophy which is ‘discovery through 
play and fun’, as well as passing on her knowledge 
regarding setting up, creating and running welcoming, 
safe and fun sessions.

We realised that somehow our current team became the 
foundation of that strong building and we were ready 
to develop it and even to extend it to grow, to keep 
welcoming hundreds of families to Playgroup.

We were also aware that to achieve that aim, of course 
we needed to find a new coordinator. Without any 
difficulty, with the help of Jo and Drew and a note in our 
newsletter, Michelle Worthley started with us in February 
and found her place amongst us. Michelle settled in 
to Playgroup extremely well, learning fast. Her energy, 
enthusiasm, analytical mind and willingness to learn 
are much appreciated qualities in supporting our team, 
Debra, Maria, Jett, Pauline and myself.

2014 has been a year to develop and strengthen our 
Playgroup. As mentioned previously, the foundations 
were there; it was a matter of strengthening and 
developing the existing Playgroup building.

We did it literally! By getting a new shed in July 2013, 
double the size of the previous one! It helped us re-
organise our storage and increase our efficiency 
with setting up and packing up. We agreed to have a 
staff meeting once a term to discuss any issues and 
brainstorm any new ideas. A self-closing gate was 
installed to maximise the safety in the building during our 
sessions. We also felt the need to create a Policies and 
Procedures Handbook. This is a task in progress. These 
are just a few of the initiatives from this past year.

Here are some numbers and facts to reflect on the past 
12 months: ‘Extremely messy’ are words to describe 
our painting stall at the Children’s Festival in October 
2013. $860 is how much we raised in May 2014 with 
our Biggest Morning Tea fundraiser for NSW Cancer 
Council. 152 was how many children participated in 
our Indigenous day in June 2014 as part of the Guringai 
Festival. Our sessions were fantastic, fun and fulfilling!

This could not have been achieved without a dynamic, 
willing and enthusiastic team. Thank you to Rosemary, 
Debra, Michelle, Maria, Jett, Grace and all our wonderful 
volunteers: Penla, Nalyn, Valentine, and Pauline. Not only 
the foundation, but also the strong walls of our building!

Thank you to all staff at the Centre: Michelle, Lisa, Marta, 
Anneke and Jo. Without you all, our building would not 
have the energy needed to shed some light at times and 
make it work and run efficiently!

Thank you to all After School Care staff: Peter, James, 
Elsa, Sneh, Luke, and Callum for helping us keep our 
building neat, tidy and organised.

We are lucky to have such an open and friendly 
relationship with you all.

Thank you to all committee members, your expertise, 
experience and dedication represent the roof of our 
building, under which we feel safe and looked after!
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Photo courtesy of  
Lali (playgroup parent)
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Left to right:  
Debra Rifai, Rosemary Garrett and Corinne Madden



North Sydney Community Centre Inc. is 
an independent, not for profit community 
organisation.

220 Miller Street 
North Sydney 2060

PO Box 562 
North Sydney 2059

T 9922 2299 
northsydneycentre.com.au
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