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1ABOUT US

OUR VISION
To connect, care, collaborate and create

OUR MISSION 
We nurture the present and promote a sustainable future

We engage, explore, inspire and enrich
We are a catalyst for grassroots initiatives
We respect our environment and heritage

We curate a creative social hub 
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4PRESIDENT’S REPORT
John Coffey

Another great year for North Sydney Community 
Centre (the Centre), thanks to the impressive 
efforts of our dedicated and competent 
staff, tutors, volunteers and members of the 
Management Committee. We continue to deliver 
on the Centre's mission, while at the same time 
delivering a modest financial surplus, ensuring 
our long-term viability.

Major milestones for this year include the 
decision to close the North Sydney Market 
on Miller, which has delivered so much to 
the community, but most recently had failed 
to attract the patronage and provide the 
financial support to the Centre that it had been 
established to deliver. In its place we have 
introduced a second produce market on the 1st 
weekend of the month to complement the long 
running produce market on the 3rd Saturday 
of the month, thanks to the passion and effort 
of our staff member Lisa MacDonald. To meet 
this challenge, we have drawn on our existing 
stallholders, former stallholders from Pyrmont 
Market and many new stallholders. This initiative 
was in addition to the new October Thursday 
Markets which proved a great success, leading to 
plans for a repeat performance in the new year. 

Playgroup has turned around its financial 
performance to produce a small surplus this 
year. We have been sad to farewell Playgroup 
Coordinator Corinne Madden, who has been 
with us for 10 years, and Debra Rifai who has 
been with the Centre for 8 years. Both continue 
to support us by working casually when we're 
short staffed. Michelle Worthley has now 
taken the reins of Playgroup as Coordinator 
and new members of the team include Angela 
Colby Rinker, and Kate Clugston. Existing team 
members include - Maria Mansour, Indu Kumari 
and Grace Nixon. 

After School Care enjoys a stable team of long 
term staff. Namely our permanent staff of 
Peter Hogan, Elsa Jara, Sneh Villanova, James 
Eriksson, Callum Boyd, Luke Hyland and Alan 
Lopez, supported by our casual staff of Patrick 
O'Reilly and Olga Mazurskya. This team has 
delivered a diverse and successful program 
attracting strong participation and many very 
satisfied and entertained school children. A 
great way to finish a school day. 

Our adult class program saw the departure 
of staff member Anneke Barnes in July 2015. 
Marta Scuccuglia took over as Programming and 
Marketing Coordinator until March 2016 at which 
time she left for new adventures, while leaving a 
legacy of many new initiatives at the Centre. Her 

role was split into two part-time roles for which 
we welcomed Rachel Bangoura as Programming 
and Events Coordinator and Mark Rowden as 
Marketing Coordinator. They work as a great 
team and it all works very smoothly with the two 
part-time roles. 

Our Program Administrator and Venue Hire 
Coordinator, Katie Judge, left to pursue her full-
time studies in February 2016 and we welcomed 
Natasha Bodanac. Michelle Nixon, who has been 
with our administration team for 15 years, stepped 
up as Acting Director during the annual leave 
of Director Joanna Jouin. It feels like there have 
been a lot of changes but with each new staff 
member we welcome new skills, ideas, energy 
and enthusiasm. Guiding all of these changes has 
been our Director Joanna Jouin who has managed 
the delivery of another very successful and 
progressive year. 

We held a very constructive strategic planning day 
with staff, volunteers and committee in April. The 
outcome of this work will provide guidance for our 
program development over the next few years. A 
big thank you to our Committee Member Ashley 
Macpherson for her effort in leading this process 
and pulling together the output of this work. 

On the Management Committee, Sandy Boyd 
stepped down in November 2015 and Nicky 
Rasmin joined the Committee in May 2016. Our 
thanks to our Committee Members who deliver 
ongoing and un-tiring support to the Centre 
- Lynn Oswald, Helen Ritchie, Drew Truslove, 
Beate Reinhardt, Ashley Macpherson, Barbara 
De Graff, Rosemary Garrett and Norma Molloy. 
A great team!

Externally we have dealt with issues related 
to the proposed redevelopment of the Ridge 
Street Tennis and parking site by North Sydney 
Council. Michelle Nixon and Marta Scuccuglia 
coordinated an impressive first response on this 
issue. And now we are looking at the potential 
council amalgamations of Willoughby, North 
Sydney and Mosman, which has created much 
unrest in the community and leaves the Centre 
on somewhat uncertain ground. Having said that 
the Centre has continued to enjoy tremendous 
support from North Sydney Council staff and 
councillors as well as the long term financial 
support.

We take great pride in being part of and 
contributing to the North Sydney community, 
which is both geographically and demographically 
diverse but to us means anyone who walks 
through our doors. 
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5DIRECTOR’S REPORT
Joanna Jouin-Goodwin

The Centre has faced numerous challenges 
this year. We brought to an end the very 
long running North Sydney Market on Miller,  
a decision which disappointed many local 
community members but was driven by 
falling attendance and declining returns 
to the Centre. The community also raised 
concerns over the Council proposal to 
redevelop the Ridge St Car Park and Tennis 
Centre for which representation was made 
to Council.  The outcome of this proposal 
remains to be seen.

As a not for profit independent organisation 
with close ties to North Sydney Council, 
this year we had to consider the potential 
implications of the NSW Local Council 
amalgamations should they became a 
reality. This potential has compelled the 
Centre to expand its understanding of its 
local environment beyond the North Sydney 
LGA and how the Centre may be impacted if 
North Sydney Council merges, possibly with 
Willoughby and Mosman Councils. Whilst 
looking outwards at our local community 
and the services that we provide, we have 
also looked inwards in an endeavor to be 
realistic about the priorities to consider and 
manage in order to remain independent, 
viable, relevant and sustainable.

Our community hasn't wavered in remaining 

engaged with the Community Centre, in 
local activities and events.In April Centre 
staff, the Management Committee and a number 
of our regular volunteers participated in a 
strategic planning session to review, define and 
articulate the Centre's vision, mission, values 
and strategic goals. The level of engagement by 
all participants was overwhelmingly positive as 
ideas flowed, words were scribbled on post-it 
notes to cover walls and white boards, and our 
scribe worked feverishly to gather all the ideas 
onto easels with reams of paper. The session 
proved extremely valuable and enables us to 
channel our efforts towards common goals 
going forward:

Our vision is to connect, care, collaborate, 
and create. 

Our mission is to nurture the present and 
promote a sustainable future; to engage, 
explore, inspire and enrich; to be a catalyst 
for grassroots initiatives; to respect our 
environment and heritage; and to curate a 
creative social hub. 

It will be no surprise to anyone who has visited 
or engaged with the Centre that our communal 
values and commitments include: 

Empowerment - we enrich our community and 
build confidence, diversity and creativity

Sustainable - we use time, energy and 
patronage responsibly 
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Open - we welcome and engage with people, 
ideas and improvements

Nurturing - we encourage kindness, respect and 
understanding

Appreciative - we value our cultural and 
environmental heritage 

Details of our approach for managing the 
Centre and our programs over the next five 
years will be outlined in our Strategic Plan 2016-
2020. Our goals include sustainability, relevance 
and independence; connection; responsiveness 
to changing community needs; innovation and 
creativity; and respect of our environment, 
community and heritage. 

This year we received funding for two great 
projects, a $5000 grant from Keep NSW 
Beautiful for a recycling campaign to increase 
awareness and reduce waste at the markets. 
This was a successful program led by Marta 
Scuccuglia and resulted in a substantial increase 
in the use of recycling bins at the market. 

Thanks to the EPIC Grant program run by 
Laing O'Rourke we were fortunate to receive 
$5000 in funding to redesign and landscape 
an underutilised section of our playground. 
The actual value of the work was closer to 
$20,000 and we would like to thank Laing 
O'Rourke and Glascott's Landscaping for their 

commitment to improving our Centre. We 
were delighted to see children playing in the 
area from the day it opened. 

Following the success of previous In Conversation 
events we presented our first In Conversation: 
Creative Women event in March 2016, aligned 
with International Women's Day. This was a 
wonderful gathering of over 130 participants for 
a day of inspiration. This prompted our first foray 
into podcasting, which is a new vehicle for us to 
capture the insightful conversations of the day 
and to keep them accessible on our website for 
the wider community. 

I would like to thank the Management 
Committee for their unwavering support and 
confidence, the Centre staff for their diligence, 
hard work and humour, our volunteers for their 
generosity of spirit and all our community who 
contribute so much to the vibrancy and energy 
of North Sydney Community Centre.  

I would also like to thank North Sydney Council 
Councillors and staff for their support of 
our programmes.

I look forward to working with our management 
committee, staff, volunteers and our community 
to deliver the goals outlined in our Strategic 
Plan and as many of you know our door is 
always open for discussion and ideas. 
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47MANAGEMENT COMMITTEE

THE CENTRE IS DRIVEN BY A VOLUNTARY COMMITTEE OF LOCAL RESIDENTS 
FROM ALL WALKS OF LIFE: TEACHERS, PSYCHOLOGISTS, BUSINESS AND 
MARKETING CONSULTANTS AND COMMUNITY MINDED FOLK WHO POOL THEIR 
ENERGIES AND SKILLS TO ENSURE THE CENTRE ANSWERS TO THE NEEDS OF 
A CHANGING COMMUNITY.

JOHN COFFEY PRESIDENT
John has served as President since 2013 
following many years as NSCC Treasurer and 
Committee Member (since the early 1980s). 
His dedication to the Centre stretches beyond 
committee meetings to turning sausages on the 
bbq and cleaning up after the markets. John 
has thoroughly enjoyed his involvement with 
the Centre's community over the many years, 
through both what he has been able to give, 
and receive. John recently retired from the 
Environmental Protection Authority and enjoys 
being a part-time farmer. 

LYNN OSWALD VICE PRESIDENT
Lynn joined the committee in 2005 and 
was elected Vice President in 2013. Lynn 
was a market stallholder for many years 
and regularly volunteers at the NSCC Info 
Stall at the markets. Lynn spent two years 
volunteering in Tanzania at the School of St 
Jude where she enjoyed exploring her passion 
for all things African, including her love of 
animals. Lynn is a great supporter of Centre 
events and fundraisers. 

HELEN RITCHIE TREASURER
Helen was contracted to look after the Centre 
accounts for over six years, and on retirement in 
2012 was appointed to the Committee. Helen was 
elected Treasurer in 2013. Helen enjoyed working 
with the staff and continues to contribute to 
the Centre through her work on the Finance 
Sub-Committee and by regularly volunteering 
at events and the markets. Helen is married 
to David, has two married daughters and is 
welcoming grandchildren as they come along.

BEATE REINHARDT SECRETARY
Beate joined the committee in 2009 and 
brings skills from her professional background 
in administration, HR and accounting. In 
addition to being Centre Secretary and 
on the Finance sub-committee, Beate is a 
frequent student at the Centre, participating 
in latino dance, Zumba and drawing classes. 
Beate supports the Centre by volunteering 
at the info stall at the markets as well as at 
numerous events throughout the year where 
her warmth and energy are appreciated.
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BARBARA DE GRAFF
Barbara joined the committee in 2015. Her 
involvement with the Centre began when her sons 
attended After School Care from the mid 1990's 
through the mid 2000's. They loved their time at 
'Leisure'. Barbara has over 30 years of marketing 
experience and is passionate about online 
marketing. She was raised in Albany, New York 
but considers herself a happy transplant. Barbara 
loves the sense of community the Centre offers 
and is a regular volunteer at the Produce Market.

ROSEMARY GARRETT
Rosemary discovered Playgroup with her 
children over 25 years ago. When they went to 
school Rosemary was asked to be Playgroup 
Coordinator. Rosemary's creative and graphic 
design background was a wonderful asset 
to playgroup where she was able to use her 
imagination to create wonderful activities 
for the children, which she loved. Rosemary 
retired from Playgroup in 2014 after 17 years, 
and with a little encouragement joined the 
committee. Rosemary has attended Life 
Drawing classes at the Centre for over 10 
years and regularly participates in courses 
and workshops. Rosemary finds the Centre 
is a great place of warmth, fun, inspiration, 
education and friendship, and she enjoys being 
a voice for Playgroup and After School Care.

NORMA MOLLOY
Norma has been involved with the Centre since 
1994 when she volunteered on market days 
selling beverages! Her sons attended After 
School Care throughout primary school and 
participated as volunteers, cleaning up after 
the markets during their high school years. 
Norma was appointed to the committee in 
2004 and served as Management Committee 
President from 2008 to 2013. Until 2006 
Norma was General Manager of a major photo 
agency, Australian Picture Library. These days 
she is employed as a carer for older people 
providing companionship and support in their 
day-to-day lives. Norma participates in a range 
of courses and events offered by the Centre.

DREW TRUSLOVE
Drew has been on the committee since 2012. He 
consults in psychology, helping companies with 
profiling and leadership advice. His kitchen is 
stocked primarily with goods from the produce 
market and his children are loud and enthusiastic 
contributors to the Centre's Music and Movement 
classes and Explorers Playgroup. He brings to the 
committee perspectives around staffing, team 
structures, business analysis and strategic planning.

ASHLEY MACPHERSON
Ashley moved to Australia in 2012 and within 
that year was enjoying the welcoming, vibrant 
and creative atmosphere of the Centre.   
Ashley's working life has been characterised 
by generating ideas, creating opportunities 
and finding solutions to problems. Ashley 
has worked in the health and international 
development sectors and currently works as 
a Clinical Psychologist in her own practice.  
Ashley relishes the opportunities created by 
the Centre and is a regular at the produce 
markets and enrols in as many of the wonderful 
courses as she can.  Ashley joined the 
committee in 2014 and brings her knowledge 
and experience of community development, 
strategic planning along with what she has 
learnt from sitting on other volunteer boards.    

NICKY RASMIN
Nicky joined the committee in 2015. Nicky has a 
long history with the Centre as a mum of children 
currently at After School Care, an exhibiting 
artist in the pop up exhibition 'Changeable 
Art', and over the years a student in pottery, 
painting and meditation, as well as a regular at 
the markets. Nicky's career as a marketing and 
event professional has spanned Europe, Asia and 
Australasia, with one of her biggest live events 
being the opening and closing ceremonies of the 
Sydney Olympic Games. Nicky brings experience 
in strategic development, which she hopes will 
assist the Centre in establishing programs with 
strong extended life cycles that enhance the 
community. Nicky hopes to contribute to the 
community spirit of the Centre, and to keep 
this alive and growing, as the needs of the 
community continue to evolve.

SANDY BOYD 

Served on the committee for over seven years 
having retired as a bookkeeper in 2005. Sandy 
was Vice-President from 2011-2013. Sandy was 
interested in helping maintain her community as 
a vibrant, interesting and compassionate area in 
which to live. Sandy says "through being on the 
committee to helping out at the markets I have 
been able to make a contribution to the Centre 
and my community - it's a wonderful place to 
be part of".  Sandy stepped down from the 
Committee in November 2015. 
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Director - Joanna Jouin-Goodwin 

Assistant to Director - Michelle Nixon

Venue & Administration Coordinator - Katie Judge/Natasha Bodanac

Marketing & Social Media Coordinator - Mark Rowden

Programme & Events Coordinator - Rachel Bangoura

Programme Development & Marketing - Anneke Barnes/Marta Scuccuglia

Administration officer - Fran Hendricks

Market Coordinator  - Lisa MacDonald

After School Care Coordinator - Peter Hogan 

Playgroup Coordinator - Corinne Madden/Michelle Worthley

Book Keeper - Julie Dahlberg

Designer - Ruby Grose

STAFF

PLAYGROUP STAFF:
Debra Rifai

Kate Clugston

Angela Colby-Rinker

Indu Kumari 

Maria Mansour

Grace Nixon 

MARKET CREW:
Miluka Aberg-Carmagnini  

Patrick Taranto

Alex Turner 

Rani Young

AFTER SCHOOL 
CARE STAFF:
Callum Boyd 

James Eriksson 

Luke Hyland 

Elsa Jara 

Alan Lopez 

Jenae O'Connor 

Sneh Villanova 

Olga Mazurskya

Patrick O'Reilly

9



North Sydney Community Centre ABN: 53 001285883

5

CORPORATE 
SUPPORT:
Laing O'Rourke

Glascott's

Red Mango

DRevolution

NAB - North Sydney

ADMINISTRATION:
Michael Landels/Paddy Jenkins

Juan Roberson 

Nathalie Suet 

Minako Yoshimura 

Jeremy Charkos

Udaya Kolluri

Ben Gleitzman

EVENTS:
Maggie Chegwyn

Christine Gleitzman

Leonora Grey

Lorne MacArthur

Glenda Gow

Jen Holt

Jeffrey Burgess

MARKETS:
Jill Gashler

Irene Leigh

PLAYGROUP:
Valentine Bullen 

Indu Kumari 

Chayya Tarachandani 

Pauline White 

Deepali Jadhav

Rosemary Garrett

SCHOOL STUDENTS:
St Augustine’s College -   Robbie, Matthew, Connor & Jacob 

Knox Grammar School -            Lenard  

Monte St Angelo Mercy College -   Shiniqua, Bianca, Ella, Ali, Olivia,   
      Charlotte, Jenna, Megan & Louisa 

Newington -     Andrew 

Northern Beaches Secondary College -  Stefan 

Roseville College -    Nicole 

Wenona School -    Madison 

Willoughby Girls -    Holly & Holly  

SPECIAL THANKS:
Joyce Wang

Zoe (French student)

Leyla (Turkish Student)

VOLUNTEERS 10
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PROGRAMMING & EVENTS
Mark Rowden & Rachel Bangoura
Anneke Barnes & Marta Scuccuglia

CLASSES AND WORKSHOPS 
Since July 2015, the total number of enrolments 
exceeded past records and online enrolments 
have increased since the implementation of the 
Centre's new website enrolment system. The new 
programming strategy has positively impacted 
office productivity with time now available 
to focus on managing and promoting one off 
events. As part of our commitment to being 
environmentally aware, we are now printing 

11

two What's On Guides per year, which has 
enabled us to reduce our printed collateral. 
Combining two terms together into the one 
guide enabled us to increase our distribution 
to residential letterboxes in the lower to 
middle North Shore area and into the Inner 
West regions of Sydney. We also increased 
the number of What's On Guides placed in 
cafe's and local businesses. 

      
 

Term Number of 
courses

Number of 
cancelled 
courses

Number of 
students

Online 
enrolments

Number of 
course guides

Term 3, 2015 108 24 1057 551 (52%) 21,000

Term 4, 2015 134 22 1147 687 (60%) 21,000

Term 1, 2016 113 11 1354 729 (46.9%) 40,000

  Term 2, 2016 106 12 1201     601 (50%) 

MARKETING AND SOCIAL MEDIA
We worked methodically to build our online 
community through social media platforms, 
predominantly Facebook and Instagram. This 
year we invested an affordable amount of 
resources in Facebook advertising to increase 
the number of 'likes' and boost posts. 

The engagement with new and existing 
customers continues with our weekly 
E-Newsletter, paid advertising for the Miller 
Street and Northside Produce Markets and 
editorial in various publications, including: 
The Mosman Daily, Time Out Sydney, Sprout 
Magazine and The Senior Newspaper. 

We have had continued growth from

Facebook: 

NSSC: +49%  
Explorers Playgroup: +127% 
Northside Produce Market: +56% 
Miller Street Market: +112%

Instagram: 

NSSC: +619%,  
Markets: +107%



North Sydney Community Centre ABN: 53 001285883

512

EVENTS 
In Conversation Talks 

On 24 July 2015, over 90 guests attended 'In 
Conversation with Ted Mack and Ray Martin'. On 5 
March 2016, we were joined by 135 guests for the 
very successful 'In Conversation: Creative Women', 
which featured a distinguished panel of speakers 
and interviewers including: Harriet Goodall, Kara 
Rosenlund, Victoria Alexander, Julie Paterson, Liane 
Rossler, Shona Wilson and Karen McCartney with 
Lou Pollard as MC.  

Student and Tutor Exhibition & Open Day 

In November we held a very well attended Student 
and Tutor Exhibition and Open Day. More than 
120 attended the Friday night Student and Tutor 
Exhibition opening where many art works were sold 
and our Monday Night Choir and Violin Intermediate, 
'Just-In Tune Strings', delighted the audience with 
their live music performances. On Open Day all free 
workshops were fully booked, these included: Reiki, 
Life Drawing, Pottery, Drawing, Basket Weaving, Tai 
Chi, Hula Hooping and Mahjong. Attendees of the 
pottery workshop generously contributed to creating 
tiles for the Centre's mural project in the Playground. 
Both events are a wonderful occasion for our 
students and tutors to showcase their talents and 
achievements as well as being fantastic opportunities 
for the Centre to reach new potential customers. 

Seniors Week Event: Swing Night

Swing Night on 8 April 2016 as part of Seniors 
Week was a huge success. We extended ticket 
sales to cater to the overwhelming response to 
the evening resulting in over 70 people attending 
the event. The atmosphere was extremely warm 
and friendly with everyone happily sharing tables 
and making new friends. The dance floor was 
full all night. All this suggests that we certainly 
serviced an existing demand! North Sydney 
Council generously supported this event. 

Pop Up Art Exhibition 

The Pop Up Art Exhibition on Saturday 9 
April 2016 (previously titled Changeable Art), 
introduced several new artists including some 
of the Centre's students who used the platform 
to exhibit their work for the first time. With all 
artists selling at least one artwork and one young 
artist selling seven works, the day was a great 
success and resulted in commission on sales for 
the centre.  

House Of Welcome Winter Clothing Appeal, 
Food Drive and Pop Up Dinner

Once again our Winter Clothing Appeal and 
Food Drive demonstrated how generous our 
local community is in supporting the House 
of Welcome, centre for asylum seekers and 
refugees. We were overwhelmed with the 
amount and quality of donations for both drives. 
The Centre hosted the first House of Welcome 
Pop Up Dinner in June 2016 as part of Refugee 
Week. 90 people enjoyed a three course meal 
prepared by the talented House of Welcome chefs. 
Proceeds from the dinner and silent auction raised 
over $6000. The House of Welcome were thrilled 
with the response and are very grateful for our 
ongoing support. 

COMMUNITY EVENTS & PARTNERSHIPS 
This year we continued our partnerships with 
the House of Welcome and Zonta Club of 
North Sydney Breakfast, and our support for 
the Smith Family. We collaborated with North 
Sydney Council to stage three pop up events 
to promote the Centre's activities as part of the 
NTH SYD 'Happiness Works Here' campaign: 
Thursday Northside Produce Market; Mexico: Una 
Adventura Gastronomica and Wire Sculpture. 
North Sydney Council financially supported the 
Centre's Seniors Dance Night Event as well as 
the Guringai Festival at the Miller Street Market 
and Playgroup. 
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Lisa MacDonald
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NORTHSIDE PRODUCE MARKET
On a brighter note, Northside Produce Market 
continues to be well attended and as of May 
2016, we began holding the market bi-monthly. 
The feedback has been extremely positive, with 
the public appreciating the chance to shop at the 
market twice a month and stall holders enjoying 
the opportunity to trade on an extra market date. 

The majority of stalls that traded regularly 
at our traditional 3rd Saturday of the month 
produce market have come on board for the 
new 1st Saturday of the month market. The 
additional market has enabled us to introduce 

some wonderful new stalls into the mix. We 
continue to strive to create a well balanced 
market with fresh produce, artisan made 
products and seasonal stalls.

In October 2015, we hosted a popular weekly 
version of the Produce Market as part of Good 
Food Month thanks to the support of NTH SYD. 
Being held on a Thursday, it became evident 
that the workers of the North Sydney CBD in 
particular appreciated an alternative venue to 
have their lunch and discover what the market 
had to offer.

MILLER STREET MARKET
North Sydney Community Centre has held its 
monthly market, North Sydney Market on Miller, for 
33 years, and so it was with great sadness this year 
that the decision was made to bring it to a close. 
The closure of the market has been an ongoing 
topic on the NSCC Committee meeting agenda for 
many years, this was not a sudden decision. None 
the less, it was a difficult one. Over its 33 years 
North Sydney Market on Miller provided a beautiful 
market in a lovely setting for all ages, with free 
music and an eclectic array of stalls.

Unfortunately, as public attendance continued 
to decrease, the number of stalls attending the 

market declined and it was evident the market 
was no longer viable.  The last North Sydney 
Market on Miller was held in June 2016. Many 
stallholders and community members were 
angered by the decision initially, however, 
many also understood and were accepting on 
discovering the reasons behind its closure. 

We thank all our stall holders for their monthly 
dedication to the market over the years and wish 
them every success with their future markets. We 
also thank the many volunteers and our community 
who have made the market such a wonderful 
gathering ground for all.
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“WE CONTINUE TO STRIVE 
TO CREATE A WELL 

BALANCED MARKET WITH 
FRESH PRODUCE, ARTISAN 

MADE PRODUCTS AND 
SEASONAL STALLS”
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At the end of 2015 After School Care moved 
into the electronic age as we implemented 
a new software program, QKeYLM (QiKids 
Early Years Learning Module). We have been 
enjoying the many administrative benefits of 
the software as it allows us to create profiles 
for and complete observations on each child, 
record activities and keep daily journals. 

Parents are now able to see the activities their 
children are engaged in at the Centre through 
the QKeYLM portal, and we have received 
a great deal of positive feedback from our 
parent community in this regard. The software 
is more environmentally friendly than our 
previous administration and communication 
processes, as well as being an invaluable 
tool for maintaining our compliance for 
accreditation.

We ended 2015 with our traditional fanfare 
- our Year 6 Farewell Movie and Pizza Night 
on 20 November followed by our end of year 
Family BBQ on 27 November. Our parents are 
very fond of the Family BBQ, enjoying the 
opportunity to sit around and chat with each 
other and staff in a casual setting, a welcome 
contrast to the usual weeknight rush.

I would like to thank our collective of 28 people 
who work either with our NSCC children, or 
behind the scenes, to provide a dynamic After 
School Care program that caters for 105 children 
with varying needs and interests every day.

Our After School Care staff never cease to 
amaze with the activities they create for the 
kids. We seldom rely on outside activities 
at After School Care because the children 
are so happy with everything on offer. This 
year children engaged in: Pottery classes, 
Mosaics, Sewing Club, Spanish Language 
Classes, Mandarin Language Classes, Martial 
Arts including Sword Combat, Rugby League, 
Soccer, 20/20 Cricket, Lino Carving, Saxophone 
and Clarinet Lessons. These weekly activities 
continue to be complemented by a wide range 
of craft and sporting activities developed 
from the children's 'idea book' each week, the 
foundation of our child driven program. 

Thank you to our great Centre office staff for 
their help: Michelle Nixon, Lisa MacDonald, Tash 
Bodanac, Fran Hendricks, Rachel Bangoura and 
Mark Rowden. After School Care would also 
like to thank our wonderful Committee and our 
Centre Director, Joanna Jouin, for their support.

AFTER SCHOOL CARE
Peter Hogan

15
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“OUR AFTER SCHOOL CARE 
STAFF NEVER CEASE TO AMAZE 

WITH THE ACTIVITIES THEY 
CREATE FOR THE KIDS”
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EXPLORER’S PLAYGROUP 
Michelle Worthley

Since 1973, NSCC has hosted Explorer's 
Playgroup, offering a wonderful range 
of activities for children ages 0-5 years 
including a baby corner, dramatic play room, 
craft, playdough, painting, puzzles, outdoor 
playground along with a structured sing along 
and storytime. For Playgroup, 2015/2016 was the 
year of welcoming new staff and new members! 
As the baton passes on to us, the focus remains 
on providing a welcoming, safe and fun space 
for new parents and carers and their children to 
come together. 

In Term 2 we farewelled Coordinators Debra 
Rifai and Corinne Madden and welcomed Angela 
Colby-Rinker and Kate Clugston. Corinne worked 
with Playgroup for 10 years and Debra for 8 
years, both delivering an excellent program as 
well as helping at the North Sydney Markets 
and Kids Spot. Their friendly, welcoming 
contributions have been appreciated by parents 
and loved by children over the years. In addition 
to our three Coordinators, we thank our terrific 
team of casual staff - Olga, Maria and Indu as 
well as our volunteers - Valentine, Pauline and 
Deepali, who all make such a wonderful program 
possible. New volunteers are always needed and 
most welcome (if interested please contact us at 
the Centre!).

Playgroup fees increased slightly, for the first 
time in many years, in Term 3: increasing by $2 
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for children over 18 months (from $10 to $12) 
and increasing $1 for children under 18 months 
(from $5 to $6). We felt it was time to adjust our 
prices to bring them in line with other family-
centred activities on offer in Sydney. Loyalty 
Cards (with 11th visit free) were adjusted to $120 
(18 months+) and $60 (under 18 months) and we 
continue to offer discounted rates for Family Day 
Cares and Early Ed programs. 

Playgroup hosted four fundraising events this 
year. On 6 March we hosted a Morning Tea to 
raise funds for Playgroup resources. On 26 May 
Playgroup took part in the Cancer Council's 
Biggest Morning Tea. A morning tea held on 15 
August raised funds for a local Women's Shelter 
and on 31 October we held a fun Halloween 
themed morning tea. We were pleased to be able 
to purchase a new trampoline mat with funds 
raised through our special events. On 16 June 
an excited 170 playgroup children attended our 
Guringai Festival Performance supported by 
North Sydney Council. With wonderful feedback 
received again this year, may this special 
Guringai Festival playgroup tradition continue! 

This year we raised over $1000 for our 
playgroup equipment through the sale of 
Entertainment Books.

We feel very lucky to work with the amazing 
staff and Committee members and we thank 
them for their support this year. What a 
wonderful team to be a part of!
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The Music and Movement program at NSCC has 
now been enjoyed by pre-schoolers for about 
35 years! The continuity of this vital program, 
introduced by eminent music educator Dr 
Doreen Bridges is now more important than ever. 

As less and less is understood about how music 
education works for little children, while the 
science tells us more and more of its value 
developmentally, I am very grateful for the 
support that Jo and the Centre staff have 
continued to give the program. All classes 
were full last year, however our waiting lists for 
classes are getting noticeably smaller and the 
classes for the younger age group were not full 

MUSIC AND MOVEMENT
Jane Boyd

VENUE HIRE
Tash Bodanac
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at the beginning of this year. We continue 
to work on promotion of the classes and our 
Music and Movement Open Days, introduced 
two years ago, continue to be a valuable 
marketing tool.

We have had some wonderful moments 
with the children as they discover the joy of 
music through listening, movement, verse, 
expression, sound exploration, nature, visuals, 
tuned and untuned percussion and the 
endless ways that the many layers of music 
can be introduced. Thank you again to all who 
help us to bring the benefits and joy of Music 
and Movement to the NSCC community.

Over this past year we've had the pleasure of 
sharing our multi-purpose Centre with a diverse 
range of venue hirers.

The Centre continues to be a popular venue 
for children's birthday parties. Most weekends, 
the Centre plays host to at least three to four 
birthday parties and up to six to eight on 
many weekends. The parties are scheduled 
around the Centre's busy calendar of adult 
weekend workshops.

We continue our commitment to supporting not 
for profit organisations, co-presenting workshops 

and presenting volunteering opportunities 
through our community. This year venue hire 
supported: Zonta International; Women in 
Transition to the Second Act of Life; Guringai 
Festival - Traditional Basket Weaving; House of 
Welcome (Pop up Fundraising Dinner, Winter 
Clothing Appeal and Food Drive) as well as a 
local theatre group.

We aim to continue to grow our venue hire 
facility, providing excellent customer service 
to our venue hirers, including both our not-for 
profit and full fee paying hirers. 
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Helen Ritchie
After School Care

Income from After School Care increased again in 2015 to $456,708, a small rise of 4.3%. As 
expenses are also up slightly the surplus is not much changed from last year's $146,503. With most 
days at capacity it is not expected that this will change much in the future without reducing costs. 
As the biggest part of our costs is wages we do not see this happening. Our budgeted figures were 
about $16,000 higher than the final result, largely related to our wages costs.

Explorer's Playgroup

In 2016 we were very happy to see a marked improvement in income for Playgroup. Our numbers 
remain strong as it continues to be a very important part of the North Sydney Community. Income 
this year was $99,256, up from $82,968 in 2015, a healthy 20% increase. Expenses were also slightly 
higher ($98,882 over 2015's $85,031) but we were able to show a very important surplus of $375 
after a number of years of losses. As our budget called for a surplus of $145 we were thrilled to 
exceed it, if only by a small amount.

Adult Classes

Adult Classes continue to go from strength to strength with many popular courses regularly filled 
early in the term. Income from Adult Classes is up from $449,138 last year to $490,960 in 2016, an 
increase of nearly 10%. Expenses have been kept to last year's figures giving us a pleasing surplus of 
$191,745 over last year's $150,354.

North Sydney Market on Miller

The North Sydney Market on Miller has been declining in popularity for a number of years, as has 
its profitability. Last year's reallocation of wages to truly reflect the costs showed just how poorly 
the market was performing. This year's income was also down on 2015 while expenses were higher, 
giving a very small surplus of $2,495. It was an extremely hard decision we had to make to eventually 
call time on this popular event. Many people hold very fond memories of the market and were sad 
to see it go, as were we. We hope the addition of the second Northside Produce Market on the 1st 
Saturday of the month will help to fill that gap.

Northside Produce Market

Income from the Northside Produce Market has shown a healthy increase to $254,000 from last 
year's $198,000, partially related to the cancelling of the North Sydney Market on Miller, as well as 
the addition of a second Northside Produce Market on the 1st Saturday of each month. Expenses are 
slightly higher than last year as there are a number of associated costs which come into play such as 
Stall Marquee Hire (not used with the other market). Despite this, it is pleasing to see that the surplus 
has increased from $53,081 last year to $95,849, an impressive increase of 80%. The income and 
expenses associated with our very successful Thursday Produce Markets in October 2015 also appear 
under this category, and have contributed a surplus of $12,000.  The Thursday markets will reappear 
this coming October so we hope to see many people there to support us in this community event. 

Venue Hire

Venue Hire is a significant part of our community responsibility however the increased popularity 
of Adult Classes and the demands our classes have for Centre space, has meant there is often less 
space available to rent. Our takings this year were down to $54,335 from $63,819 last year, however 
our expenses were also down so the surplus was only slightly lower at $22,064 from last year's 
$25,319.

Administration

Administration continues to bear the majority of costs in the Centre with only a small income from 
North Sydney Council's annual grant and interest on our term deposits. Our costs have been quite 
high this year, the majority associated with wages showing an increase of $68,000 over last year. 
Total expenses of just over $500,000 gave us a deficit for the year of $416,000.

North Sydney Community Centre ABN: 53 001285883
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