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O U R  
V I S I O N

We encourage a collaborative, connected,  
    caring and creative community

O U R  
M I S S I O N

We nurture the present and promote a sustainable future

We engage, explore, inspire and enrich

We are a catalyst for grassroots initiatives

We respect our environment and heritage

We curate a creative social hub 
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P R E S I D E N T ’ S  R E P O R T
G E N I A  M C C A F F E R Y

What an unprecedented year we’ve had. It seems we’ve 
spent much of the last year adjusting our operations to 
changing COVID lockdowns and restrictions. Our staff have 
been challenged and seen the opportunities in having to 
continually adjust our operations to follow public health 
orders and government guidelines. A special thank you to 
our Management Committee. The last year has thrown lots 
of challenges at us too! We’ve all worked hard to ensure 
our Centre survives this unparalleled time.

In December 2020, we said farewell to our long-standing 
Committee member Rosemary Garrett. Rosemary was 
our Playgroup Coordinator for 17 years and then joined 
the Committee. Rosemary has made an extraordinary 
contribution to the Centre over her years of involvement 
and it is very much appreciated. We’re very pleased that 
Rosemary has chosen to continue to volunteer at the 
Northside Produce Markets.

At the same time, we welcomed John Playford to the 
Committee. John was a Committee member a number of 
years ago when his children attended our After School 
Care Program. John brings impressive personnel skills and 
professional expertise to our Committee. We’re delighted to 
welcome John back.

Our fabulous Director Jo Goodwin decided not to return 
to her role after a year’s leave. We were so lucky to have 
such a talented and dedicated Director like Jo and she 
really transformed the Centre. We wish her the very best in 
her new life adventures.

We were also delighted to appoint Michelle Worthley as 
Director of our Centre after she acted in the role during 
2020. Michelle showed extraordinary leadership skills as 
she handled all the trials COVID-19 threw at us in 2020.

All our activities, Northside Produce Market, Adult classes 
and Workshops, Playgroup, Venue hire and After School 
Care have been affected by the COVID-19 outbreaks. 
Sadly, after returning to almost normal operations, the 

recent serious new COVID outbreak in Sydney has plunged 
the Centre back into prolonged cancellations of many 
classes, the Northside Produce Market, Playgroup, Venue 
Hire and much reduced numbers in After School Care.

Our staff have valiantly shifted back into Covid 
operations, handling all the work involved in adjusting our 
operations to the new lockdown. We’re very lucky to have 
such dedicated staff.

On a brighter note we’ve gained our accreditation with 
the Better Business Partnership Program and been 
awarded badges in each section of our Assessment.  Both 
North Sydney Community Centre and Northside Produce 
Market were nominated for Awards in 2021.

A special thank you again to North Sydney Council 
for their ongoing support including the provision and 
maintenance of our wonderful building and annual grant.

We all looking forward to a healthy, vibrant year ahead.
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D I R E C T O R ’ S  R E P O R T
M I C H E L L E  W O R T H L E Y

What a year it’s been! Our focus has been on protecting 
North Sydney Community Centre (NSCC) through these 
turbulent times of COVID-19 restrictions and lockdowns; 
it is an unknown but bright future. Our hard-working 
admin team continues to evolve and meet the ever-
changing needs of our community. We are proud to 
create opportunities for people to engage, whatever their 
interests - North Sydney Community Centre is a place of 
welcome and belonging.  

It is a Centre for health, wellbeing and creativity. As 
people’s levels of engagement or isolation change, we are 
proud to provide opportunities for people to connect and 
try a new recreational pursuit.  We heard loud and clear 
from our community, the immense value NSCC brings to 
their lives! We love hearing people’s ideas and feedback 
and look forward to continuing to provide our quality and 
valued services and programmes. 

The impact of lockdown in March 2020 was felt financially 
yet we worked through long and short-term solutions to 
deal with this. We took decisive action to establish that 
NSCC has a sustainable future. The admin team showed 
a very strong work ethic in tirelessly doing their part to 
keep NSCC open and adjusting to new restrictions.  Our 
Management Committee met more frequently during 
the year to review our budget and operational strategy, 
while we dramatically reduced costs and spending and 
maintained all possible programmes and services.  

During lockdown and facing various COVID-19 
restrictions, our class sizes dropped or stopped and After 
School Care and Playgroup attendance declined. We 
also faced difficulties with a decline in venue hire, and 
market closures, which are normally helpful contributions 
to our finances.  We were unable to host events and 
some onsite programmes. Without the buffer from our 
regularly revenue-generating income streams, we put in 
place more stringent profit margins. Ongoing restrictions 

and capacity limits meant we had a difficult year.  We 
found creative ways to stay connected to our Playgroup 
and After School Care families (ie enewsletters and 
online activities and ASC joined social media).  We made 
essential improvements to our website and processes. 
The admin team reduced working hours and, thankfully, 
we received the JobKeeper subsidy.  

The events, services and programmes planned and 
provided by the North Sydney Community Centre are 
what sets us apart and appeals to so many members of 
the community.  Adult Classes and Workshops, including 
creative and culinary pursuits, music and dance, health 
and wellbeing, language and travel, have been running 
since 1973. Thank you to the very capable Anna Gray for 
steering this ship through the turbulent waters of ever-
changing restrictions. 

Our After School Care program has been going strong 
since 1972. We offer an inventive, creative, active, 
inclusive and varied program for children aged 7-12 
years. In March, we welcomed Gus Gomez into the ASC 
Coordinator role and Jo Parry moved to the Educational 
Leader position as Elsa Jara retired from ASC. Sneh 
Villanova resigned in June 2021. We thank Elsa and Sneh 
for their dedication and many years of work in ASC.

Since 1973, Explorers Playgroup has provided indoor 
and outdoor creative play for children under 5 and their 
carers, with an emphasis on child-initiated play. Explorers 
Playgroup has been ably led by Gill Alborough and her 
fantastic team.  This programme was hit hardest by COVID 
with delays in re-opening and restrictions on capacity but 
proved very popular when up and running again.

Since 1999 our Northside Produce Market (NPM) has 
been hugely successful and is one of the best farmers’ 
markets in Sydney.  Thank you to Lisa MacDonald for her 
dedication and tireless efforts in making NPM such  
a success. 

Thank you to Ros Gray successfully managing Venue Hire, 

where demand to hire rooms for a range of gatherings is 

high. Children’s Birthday parties are a favourite!  

A significant part of the Centre is our long-standing 

Assistant to Director, Michelle Nixon.  We were thrilled to 

celebrate her 20 years with NSCC in March! We all love 

working with her and appreciate her support, dedication 

and efforts. Also, in March, we farewelled Georgie to 

await the arrival of her twin boys. We welcomed Sheila 

into the position of Marketing Coordinator and thank her 

for all her social media efforts.

On Fridays since 1981, Music and Movement classes 

help develop innate musical abilities in under 5s with 

experimental and play based experiences. Jane Boyd 

retired after 30 years as maestro and we are so pleased 

that Simona Green has taken over all classes from Jane.  

NSCC nominated Jane Boyd for the North Sydney Citizen 

of the Year award and she won. Congratulations Jane on 

30 years of music education enriching so many young 

lives and nurturing a love of music in children. 

I would like to acknowledge the support of the North 

Sydney Council, for which I am geminately grateful. 

Also, thank you to the wonderful Committee for their 

ongoing support. Their altruistic and helpful efforts they 

put forth in being an NSCC Committee member are 

appreciated!  Also I’d like to acknowledge Julie Dahlberg 

our Bookkeeper for the very professional job she does.

Finally, I would like to say a sincere thank you to the 

amazing team of NSCC staff!
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M A N A G E M E N T  C O M M I T T E E

Genia McCaffery - President

Genia joined the Committee in 2017. She has lived in 

North Sydney since the 1970s and says the Centre has 

been part of her life since then. She’s done yoga and 

meditation here, her two kids went to Playgroup andto 

After School Care. She loves the Centre’s markets, events 

and courses. She brings experience in local government, 

community development and her tenure as the mayor of 

North Sydney for 17 years. She’s thrilled to be part of 

’such a vibrant, compassionate Centre in our community’.

Lynn Oswald - Vice President

Lynn joined the committee in 2005 and was elected Vice 

President in 2013. Lynn was a market stallholder for 

many years and regularly volunteers at the NSCC Info 

Stall at the markets. Lynn spent two years volunteering 

in Tanzania at the School of St Jude where she enjoyed 

exploring her passion for all things African, including 

her love of animals. Lynn is a great supporter of Centre 

events and fundraisers.

Trish Cutler – Treasurer

Trish joined the committee during 2018. She has lived 

in the area since migrating from South Africa in 2000. 

She currently runs her own small business, providing 

bookkeeping, BAS Agent and software consulting 

services. She has a B Comm from South Africa and 

is a member of the Institute of Public Accountants 

(IPA). She has always loved the Saturday markets and 

enthusiastically attends various adult classes.

Beate Reinhardt - Secretary

Beate joined the committee in 2009 and brings skills 

from her professional background in administration, HR 

and accounting. In addition to being Centre Secretary 

and on the Finance Sub-Committee, Beate is a frequent 

student at the Centre, participating in latino dance, 

Zumba and drawing classes. Beate supports the Centre 

by volunteering at the Info Stall at the markets as well 

as at numerous events throughout the year where her 

warmth and energy are appreciated.

Barbara DeGraff

Barbara rejoined the committee in 2015. Her involvement 

with the Centre began when her sons attended After 

School Care from the mid 1990’s through the mid 

2000’s. They loved their time at ‘Leisure’. Barbara has 

over 30 years of marketing experience and is passionate 

about online marketing. She was raised in Albany, New 

York but considers herself a happy transplant. Barbara 

loves the sense of community the Centre offers and is a 

regular volunteer at the produce market.

Corinne Madden

Corinne joined the committee in 2017. Corinne, originally 

from France, coordinated Playgroup for 10 years and got 

to know the dedicated people working at the Centre and 

loved being creative and providing a warm, fun and safe 

environment for Playgroup. After retiring from Playgroup, 

Corinne has pursued her lifelong passion to teach 

French as a second language and maintains her special 

bond with Centre by belonging to the committee and 

contributing to the various events held by the Centre.

Jane Aellig

Jane joined the committee in 2018.  She brings with her 

a strong background in finance gained over 10 years 

in the commercial and professional services sectors in 

addition to her qualification as a Chartered Accountant.  

Jane was excited and enthusiastic to join the committee 

being a local north shore resident and markets attendee 

and assists the Centre through volunteering at events and 

applying her professional qualifications. 

Vivek Samdarshi

Vivek joined the committee in 2019.  He brings a 

background in Strategy and Finance with over 15 years’ 

experience in the commercial sector in addition to his 

qualification as a Chartered Accountant.  He is involved 

in initiatives to optimise Centre performance and looks to 

provide a long-term lens on Centre sustainability.  Vivek 

enjoys giving back to community and was drawn to join 

the committee for this particular reason. He is interested 

in issues around economic wellbeing, social welfare, fine 

arts and enjoys collaborating with people.

John Playford

John re-joined the Committee in December 2020. His 

original involvement with the Centre was when his 

youngest son attended After School Care in the mid 

1990’s. John quickly formed the view that the Centre was 

unique in terms of its diversity and visions for the future 

but most of all, the staff were very special people. He 

joined the Committee at that time to part of a Community 

based organisation that North Sydney was rightly proud 

of then and now. John re-joins after a 25 year break so 

he is “well rested” and ready for 2021. John has a long 

career in Industrial Relations and we value his assistance 

on the Committee.
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S T A F F

Director: Michelle Worthley

Asst. to Director: Michelle Nixon

Programme & Events Coordinator: Anna Gray

Marketing Coordinator: Georgie Franklin / Sheila De Campos

Venue Hire & Programmes Administrator: Rosalynde Gray

Market Coordinator: Lisa MacDonald

After School Care Coordinator: Joanne Parry / Gus Gomez

Playgroup Coordinator: Gill Alborough

ASC Staff:
Joanne Parry, Elsa Jara, Sneh Villanova,  
James Eriksson, Callum Boyd, Sue Barnes,  
Eliza Nicholls, Olga Mazurskaya, Catherine Donohue

Our Volunteers: 
Nathalie Suet, Christine Gleitzman, Janet Watson, 
Pratham Gupta, Udaya Kolluri, Jennie Morris, Tove Hooper, 
Rosemary Garrett, Sandy Boyd, Helen Ritchie, Jane 
Barnes, John McCann, Scout Higgins

High School Volunteers: 
Jessica, Brigette, Georgie, Oscar, Lucy, Emily, Nell, Alice, 
William, Isbella, Izzy, Katie, Hannah and Cara

Playgroup Staff:
Gill Alborough, Debra Rifai, Louise Tully,  
Roopa Jambur, Hajar Torkaman Dehnavi

Market Crew: 
Klara Kraal, Lilou Madden, Oliver Stone,  
Renata Tacadena, Shayne Kraal, William Chan

Special Thanks:
Caretaker: Johnny Pitt 

Cleaner: Maya Kantar 

Designer: Ben Gleitzman 

Market Tours: Tawnya Bahr 

Photographer: Zara King 

We are delighted to celebrate our  
wonderful volunteers! 

Each week day, we welcome high school students 
performing community service, often for the Duke of 
Edinburgh program. We are grateful for our Playgroup, 
Northside Produce Market, Events and Office Volunteers 
and thank them all for their commitment. One volunteer 
we would like to highlight is Pratham Gupta. Pratham’s 
connection to NSCC began as a child in our After 
School Care program. As a high school student Pratham 
volunteered his time with us, completing the Duke of 

Edinburgh program. Despite his busy university schedule, 
Pratham continues to volunteer in the office. We were 
pleased to nominate Pratham for the North Sydney Young 
Citizen award in January 2021 and we were very glad he 
won the award.  Additionally, we host corporate volunteer 
groups, and once such group tidied up the back courtyard 
and installed the planter boxes that were repurposed paint 
pot holders. The ASC children made the mosaics and 
plants were donated by Grace Nixon and Trish Peterson.

Michelle Nixon celebrates 20 years with NSCC! 

We are pleased to acknowledge Michelle’s 20th year 
with the Centre in March, what a work anniversary. 
Thank you to Michelle Nixon for all of her hard work 
over the years and for her important contributions in 
making the Centre the welcoming and supportive hub 
that it is.
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P R O G R A M M I N G
A N N A  G R A Y

This year we send a shout out to the tutors who have 
worked so closely with us to get though recovery from 
lockdown in 2020.  Sole traders and small businesses were 
one of the sectors hit hard by the lockdowns and our tutors 
have lost months of classes and income at NSCC and across 
multiple employers. That they continue to come through it 
and turn up to inspire, teach and nurture our community is a 
testament to their resilience and generosity. 

The tutor body is an important cohort of the NSCC 
community. We are proud to be able to support the careers 
and development of teachers by providing opportunities for 
teaching, in turn facilitating their knowledge and talents 
to benefit our community. We are privileged to see the 
communities that build around particular classes and tutors 
at NSCC – the students heading for coffee after Marion’s 
classes, and the care they show when they reach out to 
see if she is ok during the lockdown. The way the long-term 
group of Italian Conversation students warmly look out for 
and after each other, on Zoom and in the classroom. The 
friends that meet and greet each other in the hall, first week 
back after the term break, and the brightness about students 
as they leave after a thoroughly satisfying mental, creative or 
physical workout!

Our efforts in programming this year, coming out of the 
forced isolation and setbacks of lockdown, have focused 
on social and community engagement and connection 
and the mental, physical, and social health of our whole 
community. As well as providing targeted wellbeing services 
for identified groups, including new mothers, seniors, and 
people with disabilities, we undertake programming on 
the premise that creative and intellectual pursuits through 
recreational classes and interest groups, improve overall 
health and quality of life equally to physical wellbeing 
programs. NSCC is pleased to offer a well-rounded and 
accessible program with a variety of different pursuits, and 
we see many in our community who attend both exercise 
and art or language classes, and also bring donations for 
charity collections. This cross- engagement, with ideas, 
culture and programs, and with each other, is at the heart 
of NSCC. Bringing people together with a common goal; 
to learn a skill or follow an instructor; allows for social 
engagement and participation, while avoiding the barriers 
of social anxiety. It’s a vital means of engagement for those 

who find themselves socially isolated, and a welcome 
recreational focus for groups of friends. The proudest aspect 
of North Sydney Community Centre is how the community 
of students as well as tutors come together, show friendship 
and support each other.

During the year, NSCC and our community supported 80 
individual small businesses  by providing teaching and 
speaking opportunities. 

We partnered with 7 local businesses and service providers, 
who presented free and low-cost informative talks for the 
community on health and wellbeing.

We facilitated presentation of a workshop and conversations 
around Death & Dying, and Sustainability and Innovation, 
topics that engaged directly with particular needs within  
our community.

We saw an average of 749 enrolments per term (this 
number greatly affected by only 130 enrolments in the 
lockdown Term 3 3021). We welcomed 1418 students 
through the doors between term 4 2020-Term 3 2021, many 
returning in successive terms to rejoin their beloved classes. 

NSCC self-funded $16000 worth of discounted pensioner 
and full-time student concession places across a range of 
classes and events. 

We were privileged to receive grant assistance from NSW 
FACS and North Sydney Council allowing us to offer heavily 
subsidised classes to around 100 visitors over 60, during 
our Seniors’ Week Festival.

We also held a heavily subsidised Open Day of taster 
classes, offering short courses to over 100 students on 
that day, at a rate of $5 per class. We were pleased to 
see students try a range of different subjects on that day, 
emerging with new skills and unexpected enthusiasm for 
Ukulele, or Gyrokinesis! 

And overall, we have managed to retain our class prices well 
below comparative class rates at private and public colleges 
and providers, ensuring we maintain accessibility for our 
community to these important services for mental, physical 
and social wellbeing and connection, while ensuring we 
continue to pay our tutors fairly at industry rates.

Online Student & Tutor Exhibition,  
November 2020

The 2020 exhibition was held online, hosted on its own 
website. Works were photographed by the artists and 
NSCC staff and volunteers, edited and posted online, with 
an artist statement and prices if for sale. 

Community Talks partnerships with local 
service providers

We proudly facilitated community talks and information 
sessions from a variety of local businesses. We are 
thankful to the following businesses and service providers 
who came to speak to our community: 

Sue Stevens, Handcrafted Health

Jen Galland, Gutsy Kids Nutrition

Adrian Wong, Adrian’s Physio Care

Gill Bechard and team, Kieser Cammeray

Karina Lane, parenting coach

James Kelly, Owen Hodge Lawyers

Andrew Griffin, Stanford Brown

Open Day 2021

Our 2021 Open Day took place across 2 days to showcase 
what our vibrant Community Centre has to offer:

Friday 5th February 2021: Explorers Playgroup for under 
5s and family, and from late afternoon, primary school 
aged kids and their families enjoyed a meet and greet 
with our After School Care staff.

Saturday 6th February 2021: Aligned with the Northside 
Produce Market, from 12pm participants were invited to 
‘try something new’ from our Adult Classes sampler class 
selection: a variety programme of free and $5 classes 
from both new and long serving tutors.

P R O G R A M M I N G
E V E N T S  I N  2 0 2 0 - 2 0 2 1
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P R O G R A M M I N G
E V E N T S  I N  2 0 2 0 - 2 0 2 1

International Womens Day: Zonta Breast  
Care Cushion Sip & Stuff

We again partnered with the women’s advocacy and 
community service organisation, Zonta in 2021: calling 
volunteers to join an afternoon tea and a generous dose 
of community spirit as they sipped tea and stuffed breast 
cushions given to women in Sydney hospitals to increase 
their comfort after mastectomies.  

Earth Hour 2021

We were thrilled to partner with long term NSCC tutor, 
Heather Crowe to present a meditative Sound Bath and 
Sound Healing event, held to mark and honour Earth 
Hour, at 8pm on 27 March, 2021. This event booked 
out at 22 participants (the maximum allowed under 
COVID restrictions at the time) and launched a series of 
additional Sound Bath events hosted by Heather.

In Conversation Events 2021

Modified to smaller scale events for the COVID era of 
uncertainty, we presented a conversation and workshop 
on Death & Dying in April, 2021, hosted by Jenny Briscoe 
Hough (Tender Funerals) and Zenith Virago (Natural Death 
Care Centre). 

Also in April, a conversation on Innovation & Sustainability 
in community and at grassroots level was presented 
by Bridget Kennedy (Sydney Edible Garden Trail) and 
Jo Taranto (Good for the Hood). This conversation was 
partially funded by North Sydney Council and also formed 
part of our Seniors’ Week programming.

Seniors Festival 2021

We were grateful to NSW Department of Family and 
Community Services, and to North Sydney Council for 
awarding Seniors Week funding to support our Seniors 
Festival programme: A festival of free workshops and  
talks for seniors, including Art, Craft, Music, Fitness and 
wellbeing classes, and informative talks on sustainability  
and local services.  

M A R K E T I N G
S H E I L A  C A M P O S

In March 2021 Georgie Franklin went on maternity leave and 
I joined the NSCC team.  

Continued efforts were made with social media and enews 
letters, and enhancements to our website to improve 
user-ease and online enrolments. Email enrolments have 
increased by 241% compared to last year.  Our followers on 
Facebook and Instagram are slowly but steadily increasing 
and now at: Facebook - 3,5k followers and Instagram - 1,5k 
followers.  In terms of social media, NSCC and Explorers 
Playgroup have increased organically and NPM has paid ads 
each market. The below is how we have been moving.

Due to Covid-19 restrictions and lockdown, last year we 
produced a more simplified version of the 2021 What’s on 

Guide. We put these printing resources toward improving the 
website and digital marketing.  This was not only more cost 
effective but better for the environment. 

We continue to focus on press-releases to announce the 
ever-changing conditions due to COVID-19 restrictions, 
ensuring our information gets submitted to all relevant free 
website listings, improving our social media and building 
community partnerships. From a marketing perspective,  
we continually strive to show to the community the  
diversity of services that offer and work to keep our 
community connected.

FB followers: FB followers: FB followers:

IG followers: IG followers: IG followers:

E-news  
subscribers:

E-news  
subscribers:

Increased 8% Increased 7% Increased 90%

Increased 11% Increased 50% Increased 37%

Decreased 11% Increased 10%

2020 2020 2020

2020 2020 2020

2020 2020

2021 2021 2021

2021 2021 2021

2021 2021

- 3,326 - 695 - 3,321

- 1,679 - 180 - 3,842

- 8,706 - 3,401

- 3,585 - 745 - 6,311

- 1,866 - 270 - 5,262

- 8,621 - 3,573

NSCC:
Explorers 
Playgroup:

Northside  
Produce Market:
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N O R T H S I D E  
P R O D U C E  M A R K E T

One good thing to come from this Covid time, is the 
greater realisation of how highly valued and regarded 
Northside Produce Market (NPM) is by its community. 

At the height of the COVID-19 outbreak in 2020, the 
North Sydney Community Centre (NSCC) Committee 
closed the market for April and May. NPM reopened on 
June 6th with almost 3000 attending and showing an 
outpour of appreciation.

The public were joyous to get their hands on the fabulous 
fresh produce and artisan food goods again, from the 
producers who grow and make it. The stallholders were 
relieved to be trading especially as many of the outlets 
that they supplied, such as top restaurants and catering 
companies, were still not operating.

It was great, to once again hear stallholders’ banter 
during the early hours set up and then conversations 
between stallholders and their customers, lots who have 
known each other for many years. It was a joy to witness 
catchups with shoppers and their families and friends.

With restrictions being limiting and food markets being 
deemed an essential service by the NSW Government, 
NPM was a purposeful, socially connecting event that 
people could engage with and enjoy in the lovely outdoor 
setting of Ted Mack Civic Park.

NPM thrived during this period and gained new 
customers, particularly those who previously could not 
attend due to clashing activities such as kids’ sport and 
work. As people were having to stay at home, cooking at 
home increased and our customers were grateful to be 
able to access such great quality food and support the 
small businesses.

As the COVID restrictions lifted and people adjusted 
their lives accordingly, NPM experienced a slightly lower 
attendance. As everyone found their new rhythm, the 
attendance increased so much so that it could support 
some additional, new stallholders.

For the four months after the 2020 June reopening, the 
average number of stalls was 65. By November, the stall 
attendance average was 75 which continued through to 
June 2021. 

It is not an easy gig running a market stall which was 
most definitely the case at our March 20th market this 
year. Stallholders had to endure torrential rain and wind 
and we were so appreciative of their efforts. 

Our free Behind the Scenes market tours continued in a 
COVID-19 safe way, thanks to Tawnya Bahr our host and 
organiser.  Tawnya adjusted the format and tours were 
thoroughly enjoyed. Thank you Tawnya for being such a 
champion advocate of NPM. 

Without the funding received from North Sydney Council 
(NSC) for the market tours, we would not be able to offer 
them to the public for free. This is also the case for the 
popular Check in & Tune Up - a free bicycle service for 
cyclists attending NPM.

I thank NSC for their continued support of NPM and 
willingness to help and assist.

I also thank all of the NSCC staff, volunteers and 
Committee members who support NPM and whose  
efforts are much appreciated, especially during this 
coronavirus time. 

L I S A  M A C D O N A L D
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A F T E R  S C H O O L  C A R E E X P L O R E R S  P L A Y G R O U P

The last financial year was full of challenges affecting 
the community and its services. While being impacted by 
COVID-19, NSCC and specifically Leisure ASC were able to 
overcome the challenges and we feel proud to have achieved 
another year of operation, now celebrating 49 years. As a 
team, we are so grateful to be part of this great community 
and honoured to provide care to the children of the families.

A very important change to our Management Team was Jo 
Parry moving to Educational Leader position in May 2021. 
I (Gus Gomez) joined the team as new ASC Coordinator 
on 17th May 2021. I have implemented a few changes 
focussing on group and team safety, compliance and efficient 
communication. I have created a new pick-up process, high 
visibility vests (for pick-up), reorganisation of the Service 
System and new communication lines with families  
and team. 

Even though our numbers dropped, particularly with parents 
working from home, we are still providing a service that 
the community can be proud of and a service where the 
children remain engaged, happy and safe. We look forward 
to improving our program, processes and routine to increase 
the numbers back to our full capacity. 

We managed to continue operating, supporting essential 
workers and their children. We developed specific COVID safe 
plans to minimise the risk for us and our community, and 

G U S  G O M E Z G I L L  A L B O R O U G H

implemented new processes, adapting ourselves as a team 
and community. 

We offered French classes, music lessons, Kung Fu, knitting, 
sewing, film club, cooking in the kitchen, sustainability club 
(maintain the two composts and planted seedlings and seeds 
in the veggie and herb garden) also sports such as dodge 
ball, table tennis, basketball, footy, cricket, etc.

We provided creative and innovative crafts for Harmony 
week, NAIDOC Week, Easter, Mother’s Day and Father’s Day, 
Halloween and Christmas festivities - fun games, relays, face 
painting, etc. Pottery and mosaics are on hold until we are in 
a better financial position to start these activities again.

After 14 years with ASC Elsa retired in April 2021 as the 
Educational Leader, and after 12 years Sneh retired in June 
2021. We thank both of them and wish them both well. We 
continue to appreciate the long service of James (29 years!) 
and Callum (9 years!) and counting. We welcomed back Olga 
to the team and thank Eliza, Sue, Catherine and Roopa who 
continue to bring fun, creativity and enthusiasm. 

Thank you to the ASC Team, NSCC Committee, Admin Team, 
families and school community for your support  
and commitment.

Monday 43

Tuesday 60

Wednesday 49

Thursday 57

Friday 51

 Booked Attended Days opened 
Total 10003 9381

193
Average 52 49

Daily Booking Average:

2020 - 2021

It has been quite a year for Playgroup!  We found new 
ways to structure our Playgroup in 2020 and 2021 due 
to the COVID restrictions. We re-opened on September 1, 
2020 after five months of closure. We moved Playgroup 
entry to the outside playground gate to allow for social 
distancing and less congested traffic flow.  We swapped 
the dramatic play room and the baby area so continue 
with this successful configuration. We moved to an online 
booking system – a convenient way to book and pay. We 
altered our price structure to include a flat rate of $14 
for one carer and two children.  Playgroup passes were 
phased out and no longer printed and sold. 

Our Playgroup carers and children were incredibly happy 
to have us back and welcomed the changes easily.  We 
continue to offer two rooms of indoor activities, toys, 
craft, dramatic play and weekly themes. The outside 
area is ever-popular with such an expansive space, large 
sandpit, riding cars, trampoline and painting stations.   
We also continue to hold our Dance-Along and Story Time 
outdoors each session. 

Harmony Week painting activities in March were fun and 
we were well supported in the Centre’s Mother’s Day 
Raffle raising $245 for Mary’s House - a local domestic 
violence service.

The Cancer Council Biggest Morning Tea on May 27 was 
a great event raising $114. We entertained 70 children  
at a very successful Gai-Mariagal Festival incursion on 
May 31.

We are very pleased with our continuing collaboration 
and marketing partnership with our neighbours next  
door, Early Ed. Seta from Early Ed joined us during 
NSCC’s Open Day in February. In March, we executed 
a joint Storytime where Seta provided an inclusive and 
visually-aided Storytime and activity through Early Ed’s 
Start Strong program. This is a great education tool for 
our staff.

We continue to support TAFE students, with their 
placements at Playgroup. We welcomed TAFE students 
Asama and Ashley who embraced the opportunity, joining 

in with Story Time and sing along, blowing bubbles for 
the children, and chatting to parents and kids. It was 
a pleasure having them on board, where they shared 
current trends and new ideas.

We appreciate the help of the High School volunteers, in 
particular Jess and Brigette who finished their gold level 
Duke of Ed, and were an excellent help with a number of 
Playgroup projects. 

In Term 4 2020, Hajar began volunteering and we were 
pleased to welcome her to our staff in February 2021.  
She is a very helpful and valued staff member. We are 
also grateful for the volunteering assistance of Tove, who 
joins us one morning each week.

Such a well-loved Playgroup wouldn’t be possible  
without the caring and welcoming team of Gill Alborough, 
Debra Rifai, Louise Tully, Roopa Jambur, and Hajar 
Torkaman Dehnavi.  Our Coordinator Gill Alborough has 
done a remarkable job of managing changes and the 
Playgroup team. 

As always, we are grateful for the teamwork involved 
with a shared space and working closely with the After 
School Care team and office staff.  We are thankful for 
everyone’s support.
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V E N U E  H I R E

North Sydney Community Centre’s Venue Hire service has 
been running since the opening of our current building  
in 2006.

During this time, we have built a reputation as one of  
the most cost-effective venues for children’s 
birthday parties and community-based organisation 
gatherings. We pride ourselves on our venues and our 
communication with hirers to make sure we are able to 
meet expectations and help make their party/event run 
smoothly and successfully. 

As with all other services at NSCC COVID- 19 hit our 
Venue Hire service exponentially. The 2020 lockdown 
shut our Venue Hire service for three months and we 
cancelled and refunded approximately 15 bookings in 
that time. When we reopened it was with limited numbers 
(in rooms and daily venue bookings). 

We were lucky to have a slow but steady rise in children’s 
party bookings and by February 2021 we were back in 
the full swing of things. From February 1st to June 30th, 
we had 56 children’s parties. 

Unfortunately, many of our regular business bookings 
did not return in 2021 as they preferred to hold their 
meetings online instead of face-to-face. We hope to see 
them back next year. 

In this second lockdown in 2021 from June 26th to 
August 29th we have had to cancel 30 venue bookings. 
We hope that we will be able to bounce back as we did 
with the first lockdown. 

The lockdown in 2020 gave us an opportunity to look 
at how we run NSCC programs and the sustainability 
of each service we offer our community. As part of the 
Better Business Partnership, we pride ourselves on 
making as little negative impact on the environment.  
Since reopening our Venue Hire service in 2020, we have 
implemented changes such as: providing a sustainable 
party guide (such as alternatives to balloons) that is 
available on our website for anyone to access to help 
plan a more sustainable party; encouraging our venue 
hirers to think of alternatives to single-use products; 
offering reusable cloths and refillable cleaning solution in 
our venue hire cleaning box instead of paper towels and 
one-off cleaning solutions. We have also added separate 
bins (landfill, recycling and paper/cardboard) in each 
room to encourage everyone who visits NSCC to put their 
rubbish in the correct bin. We are currently looking into 
implementing the use of more sustainable bin bags and 
other measures to increase the sustainability of NSCC 
Venue Hire. We are constantly growing and improving our 
Venue Hire service. 

This current pandemic has highlighted how important 
it is to stay connected and we at NSCC have created a 
safe space for our community to gather. From celebrating 
milestones to a place for community-based organisations 
to meet, we invite all to our community Centre.

R O S A LY N D E  G R A Y

northsydneycentre.com.au   I    ABN: 53 001 285 88322
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SPECIAL PURPOSE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2021

Financial Year Ended 30th June 2021 

The Centre faced challenges for most of the 2021 
fiscal year, due to the slow re-opening after the 
2020 lockdown. Thanks to tight fiscal management, 
Government Grants and JobKeeper, the year finished with 
a surprising and comfortable surplus! It made navigating 
the July 2021 lockdown easier.

Total income was up 11% compared to the previous year 
at $1,664,022, (2020: $1,499,763). The final profit for 
the year was $261,757 (2020 deficit: $77,205), due 
to partial recovery after the Covid-19 2020 lockdown. 
Government subsidies totalling $484,150 for July to 
September 2020 in addition to $191,000 received in 
the previous fiscal year allowed the Centre to retain all 
permanent staff and complete the year with a surplus. 
Without the help of government funding the Centre risked 
a loss of over $220,000. North Sydney Council provided a 
grant of $67,225 for the year.

Cash reserves increased by 67% with $736,522 available 
at year end. The Centre’s total equity was $602,533, 
providing a comfortable reserve for funding future 
operations (see Note 2 of the Financial Statements).  Staff 
and tutor costs currently comprise approximately 81% of 
the Centre’s total expenses.

Covid-19 again impacted the delivery and profitability of 
all our services and activities: 

After School Care
After School Care was open for the year with decreased 
numbers. The annual income was only $288,525 (2020: 
$412,321), including childcare subsidies received for 
eligible families.  

Explorers Playgroup
Explorers Playgroup reopened slowly with limited 
numbers as family life gradually returned to normal. 
The annual income was $40,743 (2020: $63,309), 
substantially down on prior years. 

Classes and Events 
Classes and Events are a major part of the life and 
activities of the Centre, usually contributing significantly 
to the income and operating surplus of the Centre. 
Classes commenced again with restricted numbers, 
gradually picking up over the year. There was certainly 
keen interest from the community to actively participate 
again!  (Income 2021: $502,629; 2020: $454,922).

Northside Produce Market
The markets are an important part of the local 
community. Restrictions were in place at the markets 
throughout the year to minimise Covid risks. The two 
produce markets per month managed to provide a gross 
income of $248,275. (2020: $233,663).

Venue Hire
Venue Hire was especially challenging due to difficulties 
around operating within a Covid-safe environment (2021: 
$22,616; 2020: $35,088). 

Administration Costs
Administration costs include the cost of management and 
administrative staff, coordination and marketing of the 
Centre and its programs and central shared operational 
costs (insurance, IT, accounting etc.)  This amounted to 
$694,109 for 2021 (2020: $601,130)
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I N C O M E  &  E X P E N D I T U R E 
S T A T E M E N T

B A L A N C E  S H E E T

I N C O M E  A N D  E X P E N D I T U R E  S T A T E M E N T  F O R  T H E  Y E A R  E N D E D  3 0  J U N E  2 0 2 1 B A L A N C E  S H E E T  A S  A T  J U N E  2 0 2 1

2021 2020
INCOME $  $  
Grants & Subsidies
 - North Sydney Council 67,225            82,057           
 - Dept Health & Family Services 106,624          162,865         
 - ATO Cashboost 50,000            50,000           
 - Jobkeeper 434,150          141,000         
Interest Received  4,943              8,449             
After School Care Fees 181,901          249,456         
Class and Event Fees 502,629          454,922         
Market Income 248,275          233,663         
Playgroup Fees 40,743            63,309           
Venue Hire 22,616            35,088           
Other Income 4,916              18,954           

1,664,022       1,499,763      

EXPENDITURE
Accountancy & Audit 12,674            13,696           
Advertising & Promotion 34,451            16,998           
Administration expenses 9,544              25,516           
Equipment Purchase/Replacement 6,498              2,009             
Entertainment & Materials 30,536            41,911           
Insurance 37,309            25,423           
Produce Market Expenses -                  78,438           
Repairs & Maintenance 3,246              5,235             
Staff expenses 875,160          980,521         
Tutors Fees 260,723          237,886         
Other expenses 132,125          149,335         

1,402,265       1,576,968      

SURPLUS / (DEFICIT) FOR THE YEAR  261,757        (77,205)        

Retained Profits at the beginning of the Financial Year 340,776          417,981         

Retained Profits at the end of the Financial Year 602,533        340,776        

The accompanying notes form part of these financial statements

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2021

NORTH SYDNEY COMMUNITY CENTRE INC.
A.B.N. 53 001 285 883

Note 2021 2020
$  $  

CURRENT ASSETS

Cash 2 736,522           440,653      
Receivables 3 1,684               20,289        

TOTAL CURRENT ASSETS 738,206           460,942      

NON-CURRENT ASSETS -                   -              

TOTAL NON-CURRENT ASSETS -                   -              

TOTAL ASSETS 738,206           460,942      

CURRENT LIABILITIES

Payables 4 40,091             26,580        
Provisions 5 80,962             57,674        

TOTAL CURRENT LIABILITIES 121,054           84,254        

NON-CURRENT LIABILITIES

Provisions 5 14,619             35,912        

TOTAL NON-CURRENT LIABILITIES 14,619             35,912        

TOTAL LIABILITIES 135,673           120,166      

NET ASSETS 602,533         340,776      

EQUITY

Retained Profits 602,533           340,776      

TOTAL EQUITY 602,533         340,776      

The accompanying notes form part of these financial statements

AS AT 30 JUNE 2021

NORTH SYDNEY COMMUNITY CENTRE INC.

BALANCE SHEET

A.B.N. 53 001 285 883
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S T A T E M E N T  B Y  M E M B E R S 
O F  T H E  C O M M I T T E E

N O T E S  F O R  T H E  F I N A N C I A L  S T A T E M E N T S  F O R  T H E  Y E A R  E N D E D  J U N E  2 0 2 1

NOTE 1 - STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

This financial report is a special purpose financial report prepared in order to satisfy the financial 
reporting requirements of the Associations Incorporation Act (NSW) 2009 . The Committee have 
determined that the association is not a reporting entity.

The financial report has been prepared on an accruals basis and is based on historic costs and does
not take into account changing money values.

The following material accounting policies, which are consistent with the previous period unless
otherwise stated, have been adopted in the preparation of this report:

a. Property, Plant and Equipment 

Purchases of equipment are expensed in the period of purchase.

b. Recognition of Revenue

Revenue is brought to account on a cash basis.

FOR THE YEAR ENDED 30 JUNE 2021

NORTH SYDNEY COMMUNITY CENTRE INC.

NOTES TO THE FINANCIAL STATEMENTS

A.B.N. 53 001 285 883

2021 2020
$  $  

NOTE 2 - CASH
Cash on Hand  860                     66               
Cash at Bank 235,662              240,587      
Term Deposits 500,000              200,000      

736,522              440,653      

Attributable to:
Asset replacement 100,000              100,000      
Provisions for employee entitlements 95,582                93,586        
Emergency response reserves 100,000              100,000      
Available to fund operations 440,940              147,067      

736,522              440,653      

NOTE 3 - RECEIVABLES
Trade Debtors 1,684                  15,902        
Prepayments -                     4,387          

1,684                  20,289        

NOTE 4 - PAYABLES
Creditors and Accruals 39,458                -              
Wages and Payroll Deductions Payable -                     20,048        
GST Payable 633                     6,532          

40,091                26,580        

NOTE 5 - PROVISIONS
CURRENT
Annual Leave 40,932                29,784        
Long Service Leave 39,276                27,890        
Parental Leave 754                     -              

80,962                57,674        

NON-CURRENT
Long Service Leave 14,619                35,912        

14,619                35,912        

Total Provisions 95,581                93,586        

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2021

NORTH SYDNEY COMMUNITY CENTRE INC.
A.B.N. 53 001 285 883
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INDEPENDENT AUDITOR'S REPORT 
TO THE MEMBERS OF NORTH SYDNEY COMMUNITY CENTRE INCORPORATED 
Report on the Audit of the Financial Report 
 
Opinion  
We have audited the accompanying financial report, being a special purpose financial report, of North 
Sydney Community Centre Incorporated (the Association), which comprises the balance sheet as at 
30 June 2021, the income and expenditure statement for the year then ended, notes compromising a 
summary of significant accounting policies and other explanatory information, and the statement by 
members of committee. 
In our opinion, the financial report presents fairly, in all material respects, the financial position of North 
Sydney Community Centre Incorporated as of 30 June 2021 and of its financial performance for the year 
then ended in accordance with the accounting policies described in Note 1 to the financial statements. 

 
Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section 
of our report. We are independent of the entity in accordance with the ethical requirements of the 
Accounting Professional & Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants 
(including Independence Standards) (the Code) that are relevant to our audit of the financial report in 
Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion. 
 
Emphasis of matter regarding basis of accounting  
Without modifying our opinion, we draw attention to Note 1 to the financial report, which describes the 
basis of accounting. The financial report has been prepared for distribution to members for the purpose 
of fulfilling the committee's financial reporting obligations under the Association Incorporation Act 2009. 
As a result, the financial report may not be suitable for another purpose. Our opinion is not modified in 
respect of this matter. 
 
The Responsibility of the Committee for the Financial Report 
The committee of North Sydney Community Centre Incorporated are responsible for the preparation and 
fair presentation of the financial report, and have determined that the accounting policies described in 
Note 1 to the financial statements which form part of the financial report are appropriate to meet the 
financial reporting requirements of the Associations Incorporation Act 2009 and are appropriate to meet 
the needs of the members. The committee’s responsibility also includes establishing and maintaining 
internal control as the committee and management determines is necessary to enable the preparation of 
a financial report that gives a true and fair view and is free from material misstatement, whether due to 
fraud or error. 
 
  

 

Auditor's Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or 
in the aggregate, they could reasonably be expected to influence the economic decisions of users taken 
on the basis of the financial report. 
 
A further description of our responsibilities for the audit of the financial report is located at The Australian 
Auditing and Assurance Standards Board website at: www.auasb.gov.au/auditors_files/ar4.pdf. This 
description forms part of our auditor’s report. 

 
Nexia Sydney Audit Pty Ltd 
 

 
Brett Hanger 
Director 
 
Dated in Sydney this 22nd day of October 2021 
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