Frequently Asked Questions
Q: Do the public have access to the playground?
A: Yes the playground is shared and a public facility.
Q: How much is Public Liability Insurance and where do I pay it?
A: Public Liability Insurance is a compulsory fee of $40 to be paid directly to
North Sydney Council (who are separate to North Sydney Community Centre).
Q: How do I secure my booking?
A: A non-refundable 30% deposit secures your booking.
Q: When do I pay for the remainder of my booking?
A: The final payment is processed the week of the booking.
Q: Do we have access to the kitchen?
A: If there is no one booked into the kitchen on the day of your booking, you can
have shared access to the bench tops, sinks, microwave, kettles & fridges.
Q: Can I use the oven?
A: If you would like use of the oven you will need to book the kitchen. This will
mean you have sole access to the kitchen during your booking time.
Q: Can we have helium balloons?
A: Due to WHS reasons we cannot allow helium balloons INSIDE, as strings on
the balloons get tangled in the fan motors, which can be a fire hazard. Please note
the Fire Department call out fee is $1500 and charged to the HIRER.
Q: Where do I put my rubbish?
A: You are required to take all rubbish and recycling with you. Please remember
to bring your own rubbish bags and boxes to take away recycling. These items
can be deposited in the bins in the council car park near the Centre.

Q: Where can I park?
A: There is parking available at Ridge Street Car Park (free on weekends unless a
special event has been arranged by North Sydney Council) and the Council Car
park (free on weekends) off McLaren Street. If your booking is on a Saturday that
coincides with the Northside Produce Market please note you may need to allow
more time to secure a park in Ridge Street Car Park. There is no access to the
rear of the Centre.
Q: Why is there a maximum room capacity?
A: To ensure you meet the Public Liability Insurance requirements and ensure an
enjoyable experience for all users of the Centre. The maximum capacity is the
total number of adults and children combined.

